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We are all aware of the current eco-
nomic conditions.  You only have to look at 
the high street to see the impact of reduced 
consumer spending, with companies such 
as Jessops, HMV and, more closer to home, 
Comet all closing their doors for the last time.

The economy failed to grow again in 
the last quarter and it’s a huge challenge for 
Government to introduce policies that will 
get the economy moving forward in a positive 
direction.

The NAO is independent of Govern-
ment and has statutory authority to examine 
and report to Parliament on whether govern-
ment departments and the bodies they fund 
have used their resources efficiently, effectively, 
and with prudence. 

Their review aims to explore and un-
derstand the issues and challenges that bodies, 
such as the council, face in implementing the 
Government’s policies on local economic 
growth, as well as considering potential risks 
in achieving value for money.

As part of the review, the NAO is 
also interested in how central Government 
‘geographical’ policies like Local Enterprise 
Partnerships (LEPs) and City Deals are being 
implemented and how these organisations 
are helping to create the right conditions to 
enable economic growth.

During their visit, the NAO met with 
various colleagues across our economic devel-
opment, planning and finance teams as well as 
speaking to representatives from Humber LEP, 
Jobcentre Plus, The University of Hull and BAE 

Systems. Discussions centred on a range of 
themes including:

• the role of the council in delivering local 
economic growth

• the resources available to the council to 
enable the delivery of economic growth 
priorities, including Regional Growth 
Fund (RGF), European and external 
funding, regeneration and renaissance 
programmes                                                                                                                

• our membership of two LEPs and the 
Hull and Humber City Deal bid for 
‘Unlocking the potential of the Energy 
Estuary’

• enterprise zones, business support and 
skills

• the council’s governance, structure and 
linkages with other local organisations.
We provided further detail on the 

council’s accountability for the £25.7 million 
Green Port Growth Programme (RGF), which 
has already placed 90 apprentices in 70 local 
companies since July 2012.  

We were also able to share our new 
East Riding Economic Development Strategy 
2012-2016, which demonstrates the priority 
we are giving to economic development and 
to promoting economic growth and resilience.  
The strategy was formally launched at the 
LSP’s Economy and Skills Action Group 
(ESAG) meeting on 22 February.

The NAO expect to publish their final 
report during the first quarter of 2013/14 and 
I will feedback on their recommendations at 
a later date.

Welcome
B R I E F  F R O M  T H E  C H I E F

Looking at how the council can help 
promote economic growth and resilience

Last month the National Audit Office (NAO) spent three days with 
us as part of a case study for a national value for money review of 
local economic growth.  

“The review aims to explore and 
understand issues and challenges 
that bodies, such as the council, face 
in implementing the Government’s 
policies on local economic growth”

Nigel Pearson - chief executive
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“The YOrSwitch scheme 
makes switching energy 
suppliers really easy so that we 
can all start to save money.”

Pete arden – principal engineer for the  
YOrSwitch scheme

S taff are being encouraged to sign up for 
the council’s energy switching scheme, 

YOrSwitch, with free registration available 
online until Monday, 8 April.

In January, the Department for Energy and 
Climate Change awarded the council and its part-
ners £428,750 to support the scheme, which will 
reduce gas and electric bills of those signed up.

The scheme works by households register-
ing their interest followed by an online auction 
between energy suppliers, on Tuesday, 9 April, with 
the winning supplier’s best offer made available.  All 

the information that households need to register is 
available from their current energy bills and by far 
the easiest route is to register online.

An offer letter will be sent out to those who 
register detailing the winning energy supplier’s offer. 

Interested households then have time to con-
sider the offer and decide if it is right for them. 

If it is, then all they need to do is respond 
to the offer letter and then the energy supplier 
will set up their new energy deal, which lasts 12 
months.  

Pete Arden, principal engineer for the YOR-

Switch scheme, said: “Switching energy suppliers 
is something that many of us never get round to 
doing or it can seem too daunting and complicated. 

“The YORSwitch scheme makes switching 
energy suppliers really easy so that we can all start 
to save money on our gas and electric bills. 

“It’s easy to get involved either online or in 
person and the more people that get involved the 
greater the buying power of YORSwitch.”

For further information about YORSwitch, 
visit www.eastriding.gov.uk/yorswitch 

ENErGY SWITchOVEr
Staff encouraged to register for switchover scheme 
which will reduce gas and electric bills

L ast month, full council approved the coun-
cil’s budget and set the council’s element 

of the council tax for 2013/14.
Council tax will remain frozen in 2013/14, 

meaning the council’s part of the council tax bill will 
not have increased since 1 April 2010.

The approved budget for 2013/14 includes sav-
ings of £25.1 million to meet both funding reductions 
and service pressures such as increasing demand for 
children’s and adult social care, price increases from 
suppliers and the impact of welfare reforms.

Planning ahead and financial management has 
always been a key strength of the council and this 
strategy will continue including:

• transforming services – improving outcomes for 
users at reduced costs rather than just stopping 
services

• using in-year underspends and ear-marked 
reserves to support services

• focusing on costs and managing vacancies to 
minimise redundancies.
The savings within the approved budget include:

• delivering £3m of transformation savings across 
a range of projects including the public private 
partnership, fleet and asset rationalisation

• successful action via the single intake and duty 
team and reablement service to reduce the 
demographic pressure

• targeting services to the most vulnerable in the 
youth and early years’ service

• increasing recycling through changes to blue and 
green bin collections

• increasing income, reducing costs and removing 
vacancies across all services

• using £6.4m of reserves to meet pressures in 
adult and children’s social care

• a contingency for a one per cent pay award 
which is subject to national negotiations.
There are no large scale redundancies planned 

and job losses, where they apply, will continue to be 
kept to a minimum through vacancy management, 
redeployment and retraining.

Following successful working with parish and 
town councils on winter maintenance, through the 
town and parish grants scheme, the council will 
commit a further £200,000 from reserves to keep 
this important scheme running.

Looking ahead, further reductions in funding 
are now expected until 2017/18.  Over the next four 
years it is expected that the council will need to save 
£73.1m. CMT and managers are already planning 
ahead to determine how these savings can be realised.  

Ideas and suggestions are always welcomed and 
should be raised through team meetings.

T he East riding fostering team held a 
fostering conference which was attended 

by around 90 people with both a personal and 
professional interest in fostering.

The attendees judged the conference to be a 
great success. It was aimed at updating and raising 
awareness of the great range and extent of challenges 
facing the fostering service, including the new ideas 
emerging from the Government’s policy development 
unit and training requirements in the changing envi-
ronment; and providing knowledge and information 
on fostering and developing working relationships and 
sound communications across sectors.

The event, held at Bishop Burton College, took 
as its theme ‘What’s new, what’s changed – all you 
need to know’.

The conference started with a speech from John 
Wilson, assistant director (children and young people 
services), who praised the extraordinary work that 
was undertaken by those present, every day, on behalf 
of vulnerable young people.

This was followed by a talk by Vas Patel, guest 
speaker from the Department for Education, who 
gave an overview of fostering nationally.

He was followed by Roger Thompson, inde-
pendent chair of East Riding Fostering Panel, who 
gave an overview of the work of the panel, the highs 
and the lows, and the improvements in the service 
over the seven years he has been chair of the panel.

The event included workshops specialising in 
permanence and fostering, parent and child arrange-
ments, connected people and delegated authority.

BUDGET FOSTErING 
cONFErENcE

NEW PUMPS aT  
ThE rEaDY
T he council will increase its flood resilience 

with the purchase of six trailer-mounted 
pumps and around 25 submersible pumps for 
use in flooded properties.

The new equipment will cost around £120,000 
and will see one trailer-mounted pump stationed 
at each of the council’s six depots to allow a rapid 
response to flooding events as they arise anywhere in 
the East Riding.

The council works closely with partner agencies, 
including the Environment Agency and Humberside 
Fire and Rescue, during periods of inclement weather 
to provide access to staff and resources, such as 
pumping equipment, to work alongside its other oper-
ations, including the deployment of sandbags. 

Nigel Leighton, director of environment and 
neighbourhood services, said: “The council is cur-
rently going through the procurement process and 
anticipates taking delivery of the new equipment in 
early May. 

“Until then, the council will continue to work 
closely with its partners to access pumping equipment 
and also hire where and when necessary.”

NEWS GVNEWSGV

Find council jobs online
The quickest way to apply is online at 
www.recruiteastriding.co.uk where 
full job details are available

F eedback from the occupational health 
manager’s satisfaction survey highlight-

ed that some managers have had difficulty 
finding the occupational health section on 
the intranet.

In response to this feedback, an application 
has been created on the intranet. This application 
can be found on the front page of Insight. Click 
onto ‘manage applications’ under ‘my apps’ and 
this will take you to the occupational health home 
page.

OccUPaTIONaL 
hEaLTh 
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A new minute retrieval system, which 
holds all council committee minutes 

dating back to 1996 has been created which 
is easy to use and quick to find in Insight.

The new minute retrieval system is an applica-
tion and sits under ‘My App’s - Links’ on the Insight 
homepage.  

Within the minute retrieval system minutes 

commIttee 
mInutes

qualIty mark

neW 
agreement
A new framework agreement has been 

established with united carlton office 
systems for the supply of photocopiers and 
multifunctional devices (MFDs), which is avail-
able for use by all corporate establishments 
and schools. 

The agreement provides value for money 
-  savings of up to 28 per cent on the previous 
agreement – and a wide range of equipment options 
with low-energy consumption.

Equipment leased through the previous 
framework will continue to be provided under the 
current terms and prices for the remainder of the 
lease term. 

No changes will apply and staff do not need to 
take any further action at this time.  

If a lease agreement has recently expired, or 
staff have a new requirement for an MFD, refer to 
the Contract Information Sheets on the Intranet for 
full details on how to use the new agreement at
http://insight.eastriding.gov.uk/directorates/ens/
infrastructure-and-facilities/procurement-contracts/
contract-information

United Carlton is planning to hold an exhibi-
tion at County Hall, in April, which will give staff the 
chance to meet the team, see the new equipment 
available and ask any questions about the contract. 

The new contract information should be used 
for all new requirements. Questions about using the 
new contract can be answered by Ellie Cope, senior 
procurement officer, on (01482) 395364 or email 
ellie.cope@eastriding.gov.uk

neWs GVneWsGV

t he pathway team, in partnership with 
staff from the organisational develop-

ment team, have been awarded the From 
care2 Work quality mark at an awards 
presentation in london.

The award was presented to staff by minister 
for children and families, Edward Timpson, in rec-
ognition of the council’s commitment to delivering 
and supporting high quality employable opportu-
nities for looked after children and care leavers 
across the council.

The presentation, which was held at the 
Emirates Stadium, in London, the home of Arsenal 
FC, was part of a celebration event recognising 
the achievements of local authorities and business 
partners.

Pathway team manager, Sue Smyth, attended 
the event with organisational development officer, 
Anna Barson. Sue said: “We are really pleased that 
the efforts of all those involved across the council 
to offer work experience opportunities has been 
recognised with this quality mark.

“In an increasingly challenging labour market, 
we need to do all we can to help care leavers into 
training and employment.”

lgPs rates From 1 aPrIl 2013

e mployees who are part 
of the local government 

Pension scheme (lgPs) will 
see changes to the contribu-
tions they pay from monday, 1 
april 2013. 

Contributions to the 
scheme are tiered and revised 
annually by the Consumer Price 
Index. 

Payroll will review the allo-
cation of bands on 1 April based 
on employee’s current salary. 

Employees whose salary 
falls in the upper and lower of 
two bands will be allocated to the 
lower band. See table top right.

The second table shows the 
bands against East Riding salaries 
for 2012/13, only  scale point 9 
will pay a lower pension contribu-
tion band.

For part-time workers the 
contribution rate will be based 
upon the full-time equivalent pay 
band.

For term-time workers, 
contribution rates will be based 
upon the full-time equivalent 
term-time pay. 

Where an employee has two 
jobs, each one will be assessed 
independently to determine the 
appropriate contribution band.

New employees will be allo-
cated a contribution band based 
on their salary at the point of ap-
pointment and existing employees 
will have their contribution band 
reassessed at any time that they 
change posts.

Band range Contribution rate

1 Up to £13,700 5.5%

2 £13,701 to £16,100 5.8%

3 £16,101 to £20,800 5.9%

4 £20,801 to £34,700 6.5%

5 £34,701 to £46,500 6.8%

6 £46,501 to £87,100 7.2%

7 More than £87,100 7.5%

scP salary Contribution 
rate wef   

1 april 2012

Contribution 
rate wef   

1 april 2013

4 £12,145 5.5% 5.5%

7 £12,787 5.5% 5.5%

9 £13,589 5.8% 5.5%

11 £14,733 5.8% 5.8%

14 £15,725 5.8% 5.8%

17 £16,830 5.9% 5.9%

21 £19,126 5.9% 5.9%

25 £21,519 6.5% 6.5%

28 £23,708 6.5% 6.5%

31 £26,276 6.5% 6.5%

35 £29,236 6.5% 6.5%

38 £31, 754 6.5% 6.5%

42 £35,430 6.8% 6.8%

46 £38,961 6.8% 6.8%

49 £41,616 6.8% 6.8%

53 £45,211 6.8% 6.8%

57 £48,831 7.2% 7.2%

60 £51,562 7.2% 7.2%

s taff are reminded that all human resources 
policies and procedures are available to 

access on the intranet. 
Policies and procedures provide guidance on a 

number of topics including the standards of behaviour 
expected of an employee of East Riding of Yorkshire 

Council. It is your responsibility to ensure you are 
familiar with relevant policies and adhere to them at 
all times. 

If you have any queries relating to any policies 
or its application please speak to your line manager in 
the first instance. 

general PolIcy remInder

can be easily searched for by selecting the relevant 
committee category and users can also search by 
committee, date of meeting or using key words 
contained within a set of minutes.

Over the past few months, 3,423 sets of min-
utes have been transferred to this new system and 
thanks must be expressed to Fiona Oliver and her 
team for carrying out this onerous task. 

A guide detailing how to use the new system 
is available on the minute retrieval page, under the 
‘Manual’ folder.

For more information, contact Gareth Nai-
doo, senior committee manager, on (01482) 393206 
or email gareth.naidoo@eastriding.gov.uk or Fiona 
Oliver, team leader, document and data processing 
centre,  on (01482) 393520 or email 
fiona.oliver@eastriding.gov.uk

t he Hull and Humber region is one of 20 
areas to be granted approval to begin 

negotiations with the Government over City 
deal status.

The result of a joint bid by the council, Hull 
City Council, North Lincolnshire Council and North 
East Lincolnshire Council and the Humber LEP, City 
Deal status would mean decision making powers that 
currently sit with Whitehall being devolved locally, 
providing the Hull and Humber region with the tools 
needed to drive local economic growth and get 
projects or initiatives that will boost the economy up 
and running and deliver the ambition of establishing 
the Energy Estuary. 

Alan Menzies, director of planning and eco-
nomic regeneration, said: “The announcement that 
the bid for City Deal status is being progressed is 
a landmark moment for the area’s economy and 
an excellent example of how the four councils are 
working together with the local business community 
and LEP.”

Negotiations for the City Deal will take place 
over the coming months and are anticipated to be 
complete by the summer.

A money-saving proposition to share fuel 
facilities in the east riding has been 

agreed by east riding of yorkshire council and 
Humberside Police.

Under the new agreement, both parties, who 
have various operational vehicles in their fleets, 
including patrol cars, waste collection vehicles and 
gritters, will be able to make use of each other’s 
fuel facilities, reducing the need to use commercial 
forecourts. 

The deal has a number of benefits, with both 
parties accessing a cheaper rate of fuel at one 
another’s sites.

Carl Gillyon, fleet services manager, said: “This 
is an excellent initiative by the council and Humber-
side Police and is a good example of how two public 
services can work more closely together during 
these uncertain economic times.

“Not only will this agreement save money, it 
will also improve the operational efficiencies of our 
respective fleets, enabling them to do what they do 
best, serving the residents of the East Riding.”

cIty deal

PublIc HealtH

Fuel sHarIng

F rom 1 April the council will take on public 
health responsibilities in addition to those it al-

ready undertakes and NHS East Riding of Yorkshire 
will be abolished.

With the transfer of responsibilities comes 
a team of 13 skilled individuals, a number of com-
missioned services (from Stop Smoking Services to 
school nurses), a ring-fenced grant and a key focus 
on preventing ill health and reducing health and 
wellbeing inequalities.

So, what is public health and why are these 
responsibilities being passed to the council? What 
is the role of the director of public health and the 

team? How will these responsibilities integrate with 
the council? Next month we will attempt to answer 
these questions and introduce the team. In the 
meantime you can now find the public health team 
based at County Hall in HG115 and JF84/5.

MARCH 2013 | THE GRAPEVINE | P7 P6 | THE GRAPEVINE | MARCH 2013



council news
N E W S  R O U N D - U P

F arewell to Ian Lister who left the council in 
February to enjoy a well-earned retire-

ment.  
Ian joined the safety unit in 1999, having previ-

ously served as a safety officer at Kirklees Council.
Ian provided safety advice across several direc-

torates but since 2006 he has been the safety officer 
for education. Ian developed a wealth of knowledge 
and experience in advising on safety issues in schools 
and was a valued member of the safety team.

Ian intends to spend more time with his family 
and develop his leisure interests, particularly his love 
of cricket.  All his colleagues and friends would like 
to wish Ian a very happy retirement in the years 
ahead. Ian has asked to pass on his thanks to past and 
present staff who have helped to make his time at the 
council so enjoyable.

rETIrEMENT

TONY IS NIcE  
aPPOINTMENT

NEWSGV

T ony Margetts, substance misuse manager, 
has been appointed to the National Insti-

tute Clinical Excellence (NICE) Public Health 
Advisory Committee to revise the current 
guidelines for needle exchange provision.

NICE, as well as approving new medicines for 
use in the NHS provides guidance to health service 
in many areas, including public health and alcohol and 
drug treatment.

Tony, who works within housing and public pro-
tection, was delighted to be appointed.  The East Rid-
ing has developed a number of innovations to deliver 
a needle exchange service across England’s largest 
unitary authority and there are 10 pharmacies offering 
this service.  The provision of clean equipment to peo-
ple who inject drugs was introduced in the UK in the 

N A T I O N A L  A P P R E N T I C E S H I P  W E E K  2 0 1 3

apprenticeships
aPPrENTIcEShIP WEEk GV

T
o celebrate National 
apprenticeship 
Week, from Monday, 
11 March to Friday, 

15 March, the council is keen 
to highlight its commitment 
to developing our workforce 
and its recognition of the 
need to have appropriate 
routes into employment.  

Apprenticeships have been 
identified as one of these routes 
and at a time when the number 
of young people unemployed is 
high, it is important to highlight 
the job opportunities available 
to them.  

A number of case studies 
showcasing apprentices at the 
council have been compiled to 
help promote opportunities, not 
only to encourage managers, 
schools and other businesses 
throughout the East Riding to 
take on an apprentice, but for 
people to apply for apprentice-
ship vacancies.

Bradleigh Gwynne, appren-
tice vehicle maintenance techni-
cian at Beverley Depot, said: “As 
an apprentice vehicle maintenance 
technician, I am learning both the 
theory and hands-on elements of 
vehicle maintenance, one minute 
I am working on an Astra van and 
the next a huge gritter truck. No 
two days are the same.

“The application and inter-
view process were hard work 
but I was very determined. The 
job was quite difficult to start 
with and some of the theory is 
complicated, but I keep my head 
down and learn, learn, learn. I 
know the basics now but I will 
learn new things every day, the 
apprenticeship has given me that 
opportunity. I knew I wanted 
to work with vehicles whilst at 
school and worked hard to get 
where I am today. If you want 
something, don’t give up.”

Anna Barson, organisational 
development officer and co-ordi-
nator of apprenticeship posts at 
the council, said: “Apprenticeships 
provide a chance to get hands-on 
experience, learn new skills, 
develop knowledge and gain quali-
fications needed for a chosen ca-
reer. They offer an excellent route 
into longer term employment 
and, with the extensive range 
of qualifications available to suit 
the needs of service areas and 
schools, we would recommend 
everyone to consider offering an 
apprenticeship opportunity.”

For further details on ap-
prenticeship opportunities or to 
discuss establishing an apprentice 
post within the council, contact 
Anna on (01482) 391167 or email 
anna.barson@eastriding.gov.uk

raIL TraVEL
S taff that book their train journeys as far in 

advance as possible are saving the council 
thousands of pounds each year.

The travel and accommodation booking team 
has booked nearly 4,000 rail tickets for employees 
travelling on official business between 1 April - 31 
December 2012.

By booking early and taking advantage of the 
cheapest fares, they have achieved savings of over 
£45,000 compared with the standard fare for each 
journey.

The council’s policy states  employees travelling 
on official business will use the most cost effective 
and appropriate means of transport.

Around half of the rail bookings made by the 
team are more than two weeks in advance, not only 
saving the council money but also enabling staff to 
have greater choice of journeys and seat availability.

The key to maximising savings, in addition to 
booking early, includes the avoidance of requesting 
‘open tickets’. If officers know what time they need to 
arrive and depart, the booking team can provide the 
best options and determine the most appropriate and 
cost effective travel arrangement.

It may be possible to make additional savings if 
staff can be flexible with their journeys and are willing 
to change trains at some stations.

Surprisingly, in some cases it works out cheaper 
for the team to book a first class ticket, which can 
cost less than a standard ticket on routes where the 
quota of standard class advance fares has sold out.   

The price of all tickets can change on an hourly 
basis, so booking as early as possible will secure the 
best deals.

Please contact the travel and accommodation 
booking team as soon as you know you need to 
travel, tel (01482) 392422, email travel and accommo-
dation bookings (internal), or travel.accommodation.
bookings@eastriding.gov.uk (external).

Electronic rail and hotel booking forms are 
available on Insight under corporate-information/trav-
el-accommodation

1980s by Margaret Thatcher’s government following 
the arrival of AIDS and has had a major influence on 
the relatively low levels of infection in this country.  
AIDS is not a particular problem among drug users in 
the East Riding, but hepatitis C is prevalent and three 
pharmacies that offer needle exchanges also test for 
hepatitis.

“I feel that this appointment, which I will under-
take alongside my work with the council, recognises 
the good work that has been undertaken over the 
last five years,” said Tony.

Bradleigh Gwynne, apprentice vehicle maintenance technician

Following on from the Driving for Work Pol-
icy in the January edition of The Grapevine, 

the council is now in a position to engage with 
an external driving licence checking agency, 
DriverCheck Ltd, to carry out licence checks.

The main advantage of using an external 
agency to conduct the checks is that employees will 
no longer have to bring their driving licence in for 
inspection.  DriverCheck Ltd has a secure link to the 
DVLA, whereby they can access their database to 
obtain accurate and up-to-date information on all em-
ployees’ driving licences. The check will not only iden-
tify drivers with points on their licence, it will also 
list other potential offences such as the expiration of 
a driver’s photograph, valid for 10 years only, on the 
photocard licence and incorrect address information, 
which could both lead to fines of up to £1,000.

For DriverCheck Ltd to be able to carry out 
this process, employees who drive for work purposes 
will receive a letter and consent form and will be 
required to fill in their driving licence number, address 
details and signature to give their permission. This will 
allow DriverCheck Ltd to carry out this process for 
a period of three years. After three years, or when 
an employee leaves the authority, the forms will be 
destroyed and a new one will be required to be 
completed.  

All personal information will be kept secure 
and not shared with any other party, in line with the 
requirements of the Data Protection Act.

Having accurate and up-to-date licence informa-
tion will enable the fleet management unit to identify 
drivers who could be considered at risk and help 
to provide specific training and education for these 
individuals. It is hoped that this training will help to 
change attitudes and behaviour and reduce the risk of 
prosecution in the future.

This new process will streamline the way in 
which the council conduct’s driving licence checks 
and will significantly reduce staff involvement.  

John Skidmore, head of streetscene services, 
said: “Ensuring all council staff who drive for work 
purposes are adequately licensed is vitally important 
in the delivery of council services. The appointment of 
DriverCheck Ltd is a welcome step forward and will 
ultimately help to protect both employees and the 
authority in the future. For it to work, it is essential 
that the consent forms are completed and returned 
to DriverCheck Ltd as soon as possible and we en-
courage everyone who receives a form to complete 
and return this as quickly as possible.”

For further information, contact Donna Riley 
on (01482) 395515 or email donna.riley@eastriding.
gov.uk

NEW LIcENcE 
chEckS
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C O U N C I L L O R  J A C K I E  C R A C K N E L L  P O R T F O L I O  H O L D E R  F O R  C O M M U N I T Y  P A R T N E R S H I P S

councillor profile
councillor 
cracknell:  
keeping 
the peace 
in hilston
We talk to Councillor 
Cracknell and find out 
what motivates her in 
her role as an East Riding 
councillor

A
s a retired detective chief 
inspector with 25 years 
experience of policing, 
Councillor Jackie Cracknell is 

well used to helping the community.
So it is no surprise that when the       

devastating floods of 2007 hit the East Riding, 
she literally waded in to help villagers in her 
Holderness parish whose homes were under 
water.

“It was heartbreaking. I helped people to 
clean up, which meant helping many of them to 
dispose of their worldly goods.  I took trailer 
and trailer loads of their personal belongings to 
the tip,” she recalls.

The flooding came only months after 

Councillor Cracknell had retired to the 
East Riding after a high-flying police career 
which included many years of service with 
the British Transport Police and seven years 
on attachment to the Metropolitan Police 
Service, where she was officer in charge of 
the crime management policy unit.

She worked on operational duties 
throughout the UK, Ireland, France, Belgium 
and China and led major crime investi-
gations which included major disasters, 
murders, sex offences, robbery, drugs and 
serious fraud offences.

Among the disasters she helped to 
deal with were the Clapham train crash, 
the Kegworth air crash and the London 
Docklands bombings in 1996.

She earned judges’ commendations 
for courage, bravery and dedication to duty, 
including one incident in which she helped 
bring to justice an armed mail train robber, 
only narrowly escaping with her life when 
a colleague punched her to the floor of the 
packed train as the thug approached her 
with a knife.

All of this is a long way from the 
peace of the Holderness village of Hilston 
in the parish of Roos, where she now lives 
with her partner, their two dogs and a 
‘mad’ cat.

But far from taking it easy, after retir-
ing from the police she became an active 
parish councillor, plunging into community 
life and successfully standing for election to 
East Riding of Yorkshire Council’s south east 
Holderness ward in 2011.

Although she is one of the council’s 
newest members, she is also one of its 
most powerful, having been appointed to 
the cabinet last May as portfolio holder for 
community partnerships.  

This is a wide-ranging role which 
includes parish and town council liaison, 
community partnerships, diversity and the 
voluntary sector, and public protection.

She says she is motivated by an urge 
to help people and was keen to continue 
that role after retiring from the police.

“I have spent my whole life helping 
communities and individuals in terms of 
community safety and trying to keep people 
from harm. I think it is very rewarding if 
you can help people and make some kind of 
difference to their lives,” she says.

Councillor Cracknell, who is also 
vice-chairman of Roos Parish Council, 

chairs the village emergency management 
committee. Following the flooding which 
affected more than 50 homes in the village 
she drew up a community emergency plan 
which was recognised as best practice by 
the East Riding of Yorkshire Council.  

She says that becoming a portfolio 
holder has been a huge learning curve, but 
she is working very hard and believes her 
past experiences leave her well placed to 
tackle the demands of the role.

These include huge challenges facing 
communities particularly in this period of 
economic austerity, with cuts to funding 
for local authorities and police and many 
people facing financial hardship.

But she believes the council is a point 
of stability for its residents and that by pru-
dent management it is continuing to provide 
a high level of services.

She chairs the community safety 
partnership and believes that by working 
together agencies in the East Riding are 
having a positive impact on threats such as 
substance misuse and crime and disorder, as 
well as domestic violence.

Councillor Cracknell, who was born in 
Hertfordshire, moved to Holderness after 
having a holiday home here for several years 
and says that the East Riding is now very 
much her home.

“I found I had more friends in the Hol-
derness area than I had in London because I 
spent all my spare time here,” she says.

“The people here are fantastic – there 
is an honesty about most of them, you get 
what you see, I think that is the key. I also 
like the landscape, it is a big wide open 
county.  For me it was an escape from the 
hustle and bustle of the city, although I miss 
London immensely this is my home now 
and I can’t ever see me living anywhere 
else.”

“I have spent my 
whole life helping 
communities and 
individuals in terms of 
community safety.”

councillor cracknell – portfolio holder for 
community partnerships

“The people here are 
fantastic - there is an 
honesty about most of 
them, you get what you 
see, I think that is the 
key”

councillor cracknell -  portfolio 
holder for community partnerships

PrOFILE GVPrOFILEGV
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N O  S M O K I N G  D A Y

Your health
hEaLTh GVhEaLThGV

N
ational No Smoking Day takes 
place this year on Wednesday, 
13 March and health promoters 
– one dressed as a turkey – have 

been out and about in the East riding   
putting the no smoking message across.

The NHS Hull and East Riding Stop Smoking 
promotion team were in Beverley last week to 
promote the launch of the campaign, which is 
running in stop smoking clinics across the East 
Riding.

The health promoters were answering 
questions and handing out free information to 
East Riding residents about the range of services 
available to help them quit.

Beverley has been designated as a Heart 
Town by the British Heart Foundation (BHF) and 
local smokers are being encouraged to sign up to 
get sponsored for their quit attempt in March to 
raise money for the BHF.

One of the health promoters was dressed 
in a turkey suit, to highlight the ‘Don’t Go Cold 
Turkey’ campaign, which is about getting help and 
support from trained advisors and using nicotine 
replacement products to help with cravings,   
rather than trying to give up on your own.

No Smoking Day, and the month of March, 

is a good time to quit because smokers who 
are looking to quit know they are not alone –    
thousands of others are also trying to stop.

The Hull and East Riding Stop Smoking 
Service knows that everyone is different, which is 
why they offer a range of free services through-
out the East Riding, including:
• Walk-in clinics which require no appoint-

ment. Clinics are available in Anlaby, Beverley, 
Bridlington, Cottingham, Driffield, Goole, 
Gilberdyke, Hedon, Hessle, Hornsea, Market 
Weighton, Snaith, Willerby and Withernsea.  
Ring 0800 915 5959 for details of times and 
venues.

• Stopping in a group.
• Quit online, access support at a time that suits 

you, visit www.readytostopsmoking.co.uk
• Mobile text support, text BUDDY to 61825 

(normal network rates apply).
Last year, the local NHS stop smoking 

service helped 2,143 smokers living in the East 
Riding to successfully quit smoking. Smokers are 
up to FOUR times more likely to stop with help 
and support than on their own.

For more help and advice, contact the NHS 
Hull and East Riding Stop Smoking Service on 
0800 915 5959.

Stop smoking for your 
health and your pocket
Take one day at a time starting with National No 
Smoking Day on Wednesday, 13 March

Frequently asked questions
What does smoking do to my 
body?

Smoking causes many serious and fatal 
diseases, including lung cancer, heart dis-
ease, bronchitis and emphysema. It also 
causes many other cancers, respiratory 
diseases, strokes and can affect fertility.

Cigarettes contain over 4,000 toxic 
chemicals and around 50 of these cause 
cancer. The three main toxins are nico-
tine, carbon monoxide and tar.

Is it too late to stop?

It’s never too late. Stopping at any age 
will increase your life expectancy, pro-
vided that you stop before you develop 
cancer or another serious disease.

• Within the first 24 hours your blood 
pressure and lungs will be showing 
improvement.

• After three months your circulation 
and breathing should have improved 
noticeably.

• After five years, your risk of having a 
heart attack falls to about half that of 
a smoker.

• After 10 years, your risk of lung 
cancer falls to about half that of a 
smoker.

Will I put on weight?

When you stop smoking, your appetite 
and sense of taste may improve, tempting 
you to snack more often. Make sure you 
have plenty of healthy snacks, like fruit 
or nuts, in the house and hide the crisps. 
Any weight gain need only be temporary. 
Once you’ve stopped smoking, you’ll find 
it easier to be active and lose any extra 
weight. 

What are the first steps 
towards giving up?

Being prepared and choosing the service 
that works for you will create an ideal 
foundation for giving up smoking.

Take time to make sure that you are 
physically, mentally and emotionally 
ready and plan how and when you will 
give up.

Your Stop Smoking specialist will help 
you choose a quit date. Think about how 
to deal with tempting situations like    

going to the pub, or a stressful day.  You 
will be offered FREE Nicotine Replace-
ment Products (NRT) like patches or 
gum to help you cope with the cravings. 
You can also get Stop Smoking medica-
tion on prescription.

You can choose from individual, group 
or telephone help. Call the Hull and East 
Riding Stop Smoking Service on 0800 
915 5959.

The first few days after your quit date 
can be challenging, but symptoms last 
just a few days before you will notice an 
improvement. Although nicotine with-
drawal can make you restless, irritable, 
frustrated, tired, sleepless and clumsy, 
the most intense period of withdrawal 
lasts only 48 hours.

Nicotine patches and gum can be very 
useful in enabling you to cope with the 
early stage symptoms of withdrawal. 
Once you’ve made it through the first 
few days your health improves rapidly.

how can I deal with the 
cravings?

Nicotine Replacement Therapy and 
other stop smoking medicines like 
Zyban or Champix can really help you 
to manage your craving. Nicotine Re-
placement Products are available FREE 
from the Stop Smoking Service. The 
other smoking medication is available on 
prescription from your doctor. Contact 
the service for more information.

Everyone has their own way of coping 
with cravings - try and make plans that 
suit you and the way you have chosen to 
quit smoking.

You could take up exercise or arrange to 
go out with a friend, or simply go for a 
walk. Take long, deep breaths when you 
are experiencing an intense craving and 
avoid tea, coffee and alcohol during the 
first few days of stopping smoking. Try 
sipping ice cold water to help cravings.

Thousands of smokers across 
the East riding are being encour-
aged to quit, with a reminder that 
the habit is hitting their pocket as 
well as their health.

Smoking is still the biggest single 
preventable cause of death and disease in 
the UK. In the East Riding there are around 
51,000 adult smokers, which equates to 18 
per cent of the population.

This is slightly lower than the national 
average of 21.2 per cent, but figures for 

smoking in pregnancy are slightly higher 
than average, at 14.3 per cent.

However, there are areas where 
smoking prevalence is much higher, for 
example Goole and Withernsea, where 
the proportion of adult smokers is around 
10 per cent higher than, for example, 
Pocklington and Haltemprice, contributing 
to large differences in life expectancy across 
the East Riding.

UK figures show that two thirds of 
smokers want to quit.

This year, smokers are being encour-

aged to focus on what they could afford to 
buy if they were to give it up.

Dave Pinder, the council’s health 
diversity and information manager and chair 
of the Humber Alliance on Tobacco, said: “If 
I could urge anyone to make a change to 
their life it would be to stop smoking, not 
only will you be healthier, you will also be 
significantly wealthier.

“Stopping smoking not only improves 
your own health, evidence has shown it can 
also protect your family from the hazards of 
passive smoking.”

The cost of smoking What else could you have done 
with that money?
For a 20-a-day smoker –
One day: £7 = two movie rentals, a new lipstick, download 
a new album
One week: £49 = a family cinema trip, a pair of shoes, a 
meal for two
One month: £210 = a shopping spree, premiership foot-
ball tickets
Three months: £630 = a designer handbag, a new laptop, 
the latest flat screen TV
Six months: £1,260 = a leather suite, a home cinema, top 
of the range bicycle
One year: £2,555 = a new kitchen, designer jewellery, the 
holiday of a lifetime.
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F A S T  A N S W E R S  T O  T O P I C A L  I S S U E S

quick fire
Free business events to 
promote growth in the 
local economy in 160 
characters or less
Aidrian Shaw, business services manager, outlines how 
a series of four events are helping small businesses to 
prosper against an uncertain economic backdrop.

The facts about  
www.facebook.com/TheSpaBridlington
The council ran a number of social media pilot projects last year and, after demonstrating 
a number of business benefits, it has been agreed that platforms such as Facebook and 
Twitter will continue to be used.

a s part of the council’s commitment to 
supporting the local business community, 

two free events have been held at Driffield 
Showground and Bishop Burton College to 
provide businesses with advice and guidance on 
marketing, social media and apprenticeships.

The events, which have been fully booked, 

have included presentations by guest speakers 
at the top of their field and have been well-
received.

With two more events to come in 
the series, the council is providing a robust 
response to support the local economy in spite 
of the current financial climate. 

qWhat is the aim of this series of 
events? 

A The events, organised in partnership with 
the Federation of Small Businesses, are 
designed to assist the local business com-

munity and promote growth.

qWhat advice and guidance is being 
offered?

A The events provide support on a range of 
topics, including marketing on a shoestring, 
social media, how to take on an appren-

tice and good customer service.

qWho has been/will be the guest speak-
ers at these events?

A We’ve had business entrepreneur mentor 
Mike Southon and Chris Middleton from 
marketing agency Eskimosoup and are 

currently confirming the next guest speakers.

qHow well attended have the first two 
events been?

A The two events at Driffield Showground 
and Bishop Burton College have been fully 
booked, with almost 300 business repre-

sentatives attending both, collectively.

qWhen will the next event take place 
and where?

A The third event in the series takes place 
at The Spa Bridlington, at 5.30pm, on 
Tuesday, 12 March.

qWhat will be covered at the event?

A This event will focus on all things tourism 
and will include very passionate speak-
ers who aim to inspire local business in 

advance of the summer tourist season.

qhow have these free events been 
received by the local business com-
munity?

A As well as being fully booked in a matter 
of days of being announced, the team have 
received lots of positive feedback from 

those businesses in attendance.

qare there plans to run further busi-
ness events beyond this series?

A We aim to develop a self-sustaining format 
for the future, in which the partners will 
encourage members to pay a nominal fee 

to attend the events.

T W I T T E R

Witter

What is www.facebook.com/TheSpaBridlington?
This is The Spa’s home on Facebook and provides information about events 
for customers and visitors and also how to purchase tickets.

Who updates the Facebook page?
The Facebook page is updated by the venue’s marketing team.

Does the venue upload photos to the page?
Yes, there are a number of photos in the album section from past events either 
uploaded by the venue or ‘tagged’ by the venue.

Does The Spa’s Facebook Page like other pages such as 
those of bands and singers?
Yes, The Spa ‘likes’ official pages of acts performing at the venue.

How many people ‘like’ The Spa Bridlington’s Facebook page?
Since the page’s creation in 2012, it has received more than 600 Likes.

apart from events information, what else can Facebook users do 
on The Spa’s page?
The page allows users to comment on events, both upcoming and past, 
and allows information to be shared amongst their friends.

Is The Spa Bridlington’s Facebook page promoted on the council’s 
website?
Yes, on the front page and on the front page of www.TheSpaBridlington.com

What does the future hold for The Spa’s Facebook page?
More user interaction, including photo albums, which members of the 
public can tag themselves in and exclusive announcements.

The Spa Bridlington has been a vital part of 
the region’s life for over 100 years. It is a much 
cherished local landmark that hosts national 
and international events, enriching Bridlington’s 
cultural life and economy.

Profile

qUIck FIrE GVWITTErGV
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Day in the life
D U T Y  M A N A G E R  A T  G O O L E  L E I S U R E  C E N T R E ,  C H R I S  S M I T H S O N G

oole Leisure Centre is 
one of 11 leisure centres 
run by the council across 
the East Riding and offers 

a range of facilities to customers, 
from swimming to exercise classes 
and health services to gym mem-
berships.

Chris Smithson is one of the 
centre’s duty managers who, as well 

as providing first class customer 
service, carry out an array of differ-
ent tasks everyday from opening up 
the venue in the morning to briefing 
lifeguards and checking equipment.

While some operations are 
routine, as a frontline service in 
the fast-paced world of customer 
service, no two days are ever quite 
the same.

9am 11am

1pm 3pm

10am 12.30pm

2pm 5pm

9.30am 12pm

1.30pm 4pm

Briefing lifeguards

T he safety of our customers in using the 
venue’s two pool facilities is paramount and 

lifeguards receive a daily briefing from me or 
one of the other duty managers, which includes 
details of any further jobs staff are required to 
undertake.

Blood pressure tests

a s a level 3 gym instructor, I am one of 
many staff at the leisure centre who can 

provide free health checks, a process measuring 
a person’s blood pressure, cholesterol and body 
mass index, to help assess a customer’s risk of 
cardiovascular disease over the next 10 years. 
Here I am testing Anthony Raspin.

Lifesaving and cPr with 
the lifeguards

h ere at the leisure centre we not only run 
exercise classes but also training sessions, 

including first aid. Here I am teaching CPR and 
instructing one of our lifeguards on how to 
resuscitate someone.

checking plant room

T o ensure top-quality pool facilities, the 
equipment is checked each morning by 

trained staff. As a qualified level 3 pool plant 
operator, I check and record water quality and 
filtration systems first thing and continue to 
monitor regularly to provide a safe and com-
fortable quality of water for all our customers 
to enjoy.

Lunch in café Vibe

O ur refurbished Cafe Vibe offers a full and 
varied menu with daily specials. We take 

great care in preparing our food to high stand-
ards. Many of our products are free from artificial 
colourings and preservatives.

chatting to customers 
in the pool

h aving checked the pumping equipment 
earlier, we often speak to customers using 

the pool facilities to check they are being enjoyed 
and that the water is the correct temperature.

Talking to staff in the 
crèche

O ur crèche provides an extremely important 
service in caring for children, allowing 

parents and guardians to go swimming or take 
an exercise class. Donna Morris is one of our 
crèche assistants and we regularly check in to 
make sure tall is well. 

Greeting customers

O ne the main areas of work at our leisure 
centres, each day, is the meeting and greet-

ing of customers. The council has been highly 
commended for the quality of its customer care, 
which has been ranked alongside a number of 
household names from the private sector by the 
Institute of Customer Services (ICS).

IcS training with other 
managers

T o ensure the very highest standards of 
customer service are being delivered, we 

undertake regular training. Here I am tutoring 
an ICS innovations course to David Halkon, and 
Roger Ibson.

Winding down on the 
water slide

a t the end of my shift there is one more 
important job to carry out and that is to 

make sure the water slide in the main pool is 
as fun and enjoyable as what our customers tell 
us it is.

DaY IN ThE LIFE GVDaY IN ThE LIFEGV

In the gym with a 
customer

a ssisting customers in achieving their health 
and fitness goals is important to us and 

here I am advising a customer on safe and effec-
tive use of equipment to help them gain the most 
benefit from their exercise programme.

chris Smithson

Welcome

G oole Leisure Centre is a popular leisure   
facility, providing a variety of activities aimed 

at improving the health and wellbeing of custom-
ers. The centre is now even more environmen-
tally-friendly as customers can cycle to the venue 
and use the new cycle shelter provision, erected 
as part of the Goole Travel Plan.

MARCH 2013 | THE GRAPEVINE | P17 P16 | THE GRAPEVINE | MARCH 2013



Y O U R  S E R V I C E ,  Y O U R  S A Y

Service planning
PErFOrMaNcEGV

From 2013/14, service plans will be a brief 
document at head of service level, summarising the 
key strategies, plans and projects a service is working 
to, and confirming that effective risk, performance 
management and service and operational planning 
is in place. These service plans should be supported 
with operational/team plans. Both the service plan 
and the team plan templates developed following the 
Staff Forums can be downloaded from the Intranet 
http://insight.eastriding.gov.uk/corporate-information/
strategies-plans/ or by searching for ‘Service Plan 
2013-14’ and ‘Team Plan’. 

A guide is also available explaining the different 
Team Plan templates. Teams can choose their own 
approach; they can use one of these templates or use 
their own. It may also be that if there are other plans 
in place that staff are already working to, which meet 
the requirements set out in the new service plan 

declaration, there maybe no need for additional plans 
at team level.

It is hoped that the new risk-based service and 
team planning process will increase staff awareness 
of priorities and involvement in the planning process, 
an area for improvement highlighted in the recent 
Investors in People assessment, as well as supporting 
assurance requirements and reducing duplication.

If you have any queries regarding service or 
team planning, please contact Emma Thompson 
(01482) 391437 or emma.thompson@eastriding.
gov.uk

The new service plan and team plans will be 
discussed as part of workshops being carried out in 
March. The ‘Time for a Change?’ workshops, aimed 
at team leaders, supervisors and service managers, 
will be looking at how performance management, 
service planning, consultation, and customer and 

local intelligence can be used to help drive service 
improvements in these times of change.

Workshops are taking place in three 
different venues: 

To book a place at one of these workshops, 
please contact Katherine Hensby (01482) 391474 or 
email katherine.hensby@eastriding.gov.uk  Places are 
limited so please ensure you book in advance.

Y
ou may have heard of or 
attended one of the staff 
forums, which were intro-
duced as a way to involve 

and consult with staff, supporting our 
corporate values of communicating 
well and valuing our employees.  
Each forum has had a different theme 
and different staff are invited to at-
tend each time.  
So far feedback from staff forums has 
informed work such as the recent 
changes to the Grapevine and the 
promotion of the Leadership for Ex-
cellence programme. 
Two staff forums took place in No-
vember last year to ask staff about 
their current level of involvement in 
service planning and also to discuss 
the use and design of team/operation-
al plans.  
Feedback from the forum was used 
to develop a range of team plan tem-
plates and to inform a review of the 
service planning process. 

Outcome Corporate Priority Link/s 
Service Plan Link Action/s Responsible Officer/s Timescale 

Resources 
Progress* 

 
 

 

 
 

 

 
 

 

 
 

 

 
 

 

 
 

 

 
 

 

 
 

 

 
 

 

 

 

 
 

 
 

 
 

 

 

 

 
 

 
 

 
 

 

 

 

 
 

 
 

 
 

 

 

 

 
 

 
 

 
 

 

 
 

 

 
 

 

 
 

 

 
 

 

 
 

 

 
 

 

 
 

 

 
 

 

 
 

 

 
 

 

 
 

 

 
 

 

 
 

 

 
 

 

 
 

 

 
 

 

 
 

 

 
 

 

 
 

 

 
 

 

 
 

 

 

 

**NNaammee  HHeerree  PPllaann  22001133//1144  
Template 4 

*Key: 
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• Transformation projects 

• Key risks 

• Equality analyses 

• Training 
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**NNaammee  HHeerree  PPllaann  

22001133//1144  
Our Role/s 

•  

•  

•  

•  

•  

WWhhaatt’’ss  ggooiinngg  wweellll??  

KKeeyy  IInnffoorrmmaattiioonn  

Template 2 

PPeerrffoorrmmaannccee  IInnddiiccaattoorrss  

 

WWhhaatt’’ss  nnoott  ggooiinngg  ssoo  wweellll??  

WWhhaatt’’ss  iimmppoorrttaanntt  ffoorr  tthhiiss  yyeeaarr??  

TTeeaamm  RReeppoorrtt  

Outcome 

Corporate 

Priority Link/s 

Action/s 

Responsible 

Officer/s 
Timescale 

Resources 

Progress* 
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= Achieved 

= On Target 

= Below Target / Not Achieved 

OOvveerrvviieeww  ooff  KKeeyy  WWoorrkk  

changes to service planning

Staff forums

PErFOrMaNcE GV

“We hope that using 
team plans more widely 
will help staff feel more 
involved in the planning 
process and improve their 
awareness of priorities for 
the next 12 months”

Emma Thompson – performance 
officer
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Team time
G R O U P  O F F I C E  S U P P O R T  T E A M

political parties.
The role of the team is to provide a non-political, comprehen-

sive and confidential secretarial and administrative support service 
for all its councillors.

No day in the busy office is the same, and the 67 councillors 
all bring their individual personalities to the job. 

Staff can find themselves tackling queries ranging from bin 
collections to street lighting or sending out hundreds of letters in 
response to a controversial planning issue – all in a day’s work.

The team should always be the first port of call for other 
council staff who may need to contact a councillor or arrange to 
meet a member to discuss a particular issue.

Although group office staff are there to help with a whole 
range of matters relating to the role of an East Riding councillor, 
there are strict rules on what they can do.

a support service for all 
members of the council
The team that is tasked with supporting councillors in their 
role as representatives of their East Riding constituents

T
he council’s group office support 
staff play a key role in providing high 
quality assistance to councillors to 
support them in their role as repre-

sentatives of their East riding constituents.
The team of eight sit within democratic ser-

vices and provide a vital background support service 

for all members of the council, whether it is help in 
responding to emails or letters from constituents, 
arranging meetings or giving advice.

This can be anything from advising councillors 
on how to help a local resident with a problem, guid-
ing new members on council procedures or providing 
a research service for a councillor preparing a speech 

for a council meeting.
Recently the team even provided fashion advice 

for a male councillor who was attending a high 
fashion event!

Although the council currently has a Conserv-
ative majority, (53 of its 67 seats), the services of 
the group office staff are available to members of all 

“The group office support 
team provide a non-political, 
comprehensive and confiden-
tial secretarial and administra-
tive support service for all its 
councillors”

WHO TO caLL

Karen Philipson, leader’s PA and group office 
manager

responsibilities: provides high level of support to the 
leader of the council and manages all political group 
support staff.

Tel: (01482) 393220

Hayley Oliver, secretary to committee chairmen 
(Conservative group)

responsibilities: provides admin/secretarial support to 
committee chairmen.

Tel: (01482) 393289 (Mon/Wed/Thurs)

Lynne Cooper, office manager

responsibilities: responsible for day to day support 
service given to the Conservative group members.

Tel: (01482) 393231

Dianne Alvey, secretary (members’ support)

responsibilities: responsible for the day to day running 
of members’ support office and provides secretarial/
admin support to Labour/Liberal Democrat/Independent/
SDP members.

Tel: (01482) 393230

Davina harper, administration assistant

responsibilities: provides secretarial/admin support to 
members.

Tel: (01482) 393223

Heather Wilson, deputy leader and cabinet 
secretary

responsibilities: provides support for the deputy leader 
and portfolio holders, and responsible for the day to day 
running of the Conservative group office.

Tel: (01482) 393221

TEaM TIME GVTEaM TIMEGV

Laura Jack, administration assistant

responsibilities: secretarial/admin support for Labour/
Liberal Democrat/Independent/SDP members.

Tel: (01482) 393232

Danielle alden, support services assistant

responsibilities: provides general support services for 
Conservative members and staff.

Tel: (01482) 393222

What they can do:
• help councillors with ward work, for example making 

enquiries, arranging meetings, typing replies to letters 
and emails

• advise on the most effective ways to tackle issues 
raised with members by their constituents.

• provide a research service for ward and other coun-
cil-related issues

• offer advice, where appropriate, on council procedures
• help with matters that members are dealing with as a 

cabinet, committee member, committee chairman or a 
member or chairman of an outside body

• organise and provide administrative support for group 
meetings

• be the first contact point for officers and members of 
the public to raise an issue or organise a meeting.

What they can’t do:
• support the work of political parties, for example 

by helping to produce party newsletters or election 
leaflets

• campaign during elections
• prepare speeches for party meetings or type minutes 

from party meetings
• send letters or emails regarding party matters
• distribute party materials including invitations to 

fundraising activities.

To contact the team:
For the Conservative general office ring (01482) 

393231, email conservative.group@eastriding.gov.uk.
For members’ support (dealing with Labour/Liber-

al Democrat/Independent/SDP members) ring (01482) 
393232, email: 

independent.group@eastriding.gov.uk
labour.group@eastriding.gov.uk
liberal.democrat.group@eastriding.gov.uk

social.democrat.group@eastriding.gov.uk
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EDrs in practice
E M P L O Y E E  D E V E L O P M E N T  R E V I E W S

Employee Development Reviews
The next round of Employee Development Reviews (EDRs) is taking place in April and May

EDrS GVEDrSGV

Leadership

• Community Leadership

• Driving Effi ciencies and Effectiveness

• Focus on the future

• Maximising partnerships

Management

• Managing Change

• Maximising Potential and Managing Performance

• Motivating Others to Excel

• Operational Planning and Project Management

• Managing Change

• Maximising Potential and Managing Performance

• Motivating Others to Excel

• Operational Planning and Project Management

Core

• Communication

• Team Working

• Personal Effectiveness

• Customer Focus

• Problem Solving

• Communication

• Team Working

• Personal Effectiveness

• Customer Focus

• Problem Solving

• Communication

• Team Working

• Personal Effectiveness

• Customer Focus

• Problem Solving
• Professional and 

Technical Development
• Professional and 

Technical Development
• Professional and 

Technical Development
Level 1

Level 2
Level 3

East Riding of Yorkshire Council Competency Framework

As you are aware, EDRs are usually a face-to-
face meeting for all permanent or fixed-term staff 
with their line manager. EDRs usually take place every 
six months but some frontline staff have an annual 
EDR in April or May and others have a postal EDR.

During the meeting, you and your manager will 
be given the chance to talk about the review period 
and discuss what went well, what didn’t go well and 
what has been learned during that period. You should 
also think about the forthcoming period and agree 
training or development requirements and objectives 

that are in line with your team’s service and perfor-
mance plan and that will help you do your job better.

There are three main reasons why EDRs are so 
important. They:

• encourage employee development
• manage the performance of individuals and 

the whole council
• reinforce the use of the competency 

framework.
Lynda Featherby, Investors in People adviser, said: 

“EDRs are important because they encourage  staff 

to look at the way they do their job and think about 
what could be changed to enable them to do it better.

“They make sure employees and managers sit 
down together regularly, and in private, to talk about 
how the employee can develop. Employees’ motiva-
tion to improve their performance is also increased 
through EDRs as they can see that the council is 
interested in them and the way they do their job.”

EDRs also give you the opportunity to take 
responsibility for your own professional development 
and talk to your manager about the ways in which 

you can develop your career path.
They can also be a forum for general discussion 

surrounding future employment plans, aims, aspirations 
and working arrangements including flexible working 
and retirement options.

EDRs also allow service and performance plan 
objectives and team targets to be turned into clear 
and achievable individual objectives. 

“They enable staff to see how their role con-
tributes to the overall performance of the council,” 
added Lynda.

“When every employee in the council regularly 
thinks about what they could do better and what 
training and development activities could help them 
to further develop their skills, the performance of 
individuals, and ultimately of the whole council, can 
continually improve.”

In an EDR you and your line manager should 

agree objectives for the forthcoming period and 
reflect on how the council’s competencies will be 
required to achieve them. The competency framework 
can also be used to identify your strengths and areas 
of development.

It is important that all staff demonstrate the six 
core competencies. These are:

• communication
• customer focus
• personal effectiveness
• problem solving
• team working professional 
• technical development.
There are additional competencies for staff in 

management and leadership roles.
“The competencies are an important element of 

the workforce strategy and have a wide range of uses 
in recruitment, induction, EDRs, learning and develop-

ment and workforce development. The probationary 
period review has recently been amended so that 
performance against competencies is a fundamental 
part of the monthly review process.

“Use of the competency framework in EDRs  
enables the council to provide high quality services 
and is important in addressing the things that local 
people think are the most important.”

The competency framework is regularly 
reviewed and amended where necessary to ensure 
the workforce has the required attitudes, knowledge 
and skills to deliver services. The council is managing 
significant transformation and change programmes, for 
example, Transforming East Riding, which will prompt 
a further review of the framework to ensure it is fit 
for purpose.

For further information contact Lynda on 
(01482) 391230.

S ue Acey, library manager – branches, 
with newest librarian, katherine.
Sue sees the competency  framework 

as her ‘bible’ to ensure the service provided 
to the public is the best it can be. The 
service uses it in recruitment by shaping the 
interview questions to the employee spec-
ification criteria and providing appropriate 
competencies in the model answers. This 
has proved very worthwhile with excellent 
staff being recruited since this was brought 
in and it has meant there is a framework 
for constructive feedback to unsuccessful 
candidates. 

During induction the competencies are 
used to help identify development needs and 
as a way of highlighting desired behaviours. 
Sue finds the competencies an essential 
tool at EDRs to facilitate discussion about 
development opportunities, feedback on 
performance, manage behaviours and agree 
objectives. 

Sue says “The framework is a neutral 
source of information and can be used 
as the base for discussion. This makes it 
easier to broach performance issues and 
for direct reports to accept as it isn’t an 
individual’s personal opinion.”

In terms of workforce development, 
the service is currently working with the 
organisational development team to align 
employee specifications to the compe-
tency framework to help with delivering 
the libraries strategy for the future.

E
Dr forms, e-learning package 
and guidance are all available on 
the intranet and can be found 
in the Resource Strategy/Or-

ganisational Development area or by 
typing in EDR in the search function. 
The e-learning package gives examples 
of how the competencies can be used 
in EDrs. 

Also available there is the document 
‘Managers Checks for currency of informa-
tion’ which prompts managers to check on 
such aspects as Driving Licence and Criminal 
Record Disclosure validity if applicable. 
While the document does not constitute 
part of the EDR process it should be carried 
out by managers on an annual basis at the 
same time as the EDR process. 

Managers are required to have sight of 
the documents requested and certify that 
they are current. There have been changes to 
this form due to the change of name of the 
Criminal Records Bureau to Disclosure & 
Barring Service (DBS), the move of registra-
tion body for social workers to the HCPC 
and to clarify the checks needed for those 
driving as part of their work role.

EDr forms, 
e-learning package 
and guidance

“Use of the competency frame-
work in EDrs enables the coun-
cil to provide high quality servic-
es and is important in addressing 
the things that local people think 
are the most important”
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MARCH MEETINGS

a round-up of council 
meetings in March

Fri 1 
9.30am

Appeals committee (education)*

Fri 1 
10am

Haltemprice and Hunsley 
community partnership, Hessle 
Town Hall

Mon 4 
9.30am

Licensing committee

Tue 5
10am 

Health, care and wellbeing 
overview and scrutiny sub-
committee

Tue 5 
2pm

Market Weighton and Pocklington 
community partnership, Kirby 
Underdale Village Hall

Thu 7 
10am

Corporate and communities 
overview and scrutiny sub-
committee

Thu 7, 2pm Planning committee

Mon 11 
10am 

Licensing Act 2003 sub-committee 

Mon 11 
11.30am 

Bridlington and Driffield 
community partnership, Burton 
Fleming Village 

Mon 11 
2pm 

Holderness community 
partnership, Roos Memorial 
Institute 

Tues 12 
10.30am

Cabinet

Wed 13 
10am

Environment and regeneration 
overview and scrutiny sub-
committee

Fri 15 
10.30am

Pensions committee 
(administration)

Mon 18  
2pm

Eastern area planning sub-
committee

Tues 19 
2pm

Western area planning sub-
committee

Thu 21 
10am

Overview management committee

Tues 26 
10am

Standards committee

Wed 27 
10am 

Audit committee

Thu 28, 2pm Planning committee

* Members of the public may be excluded at some 
point due to the nature of the business

What’s happening?
Put your heart and sole into the following events

U P C O M I N G  E V E N T S

Council diary
DIarY GVWhaT’S ONGV

T H E  D R I F T E R S

The Drifters
Drifting in to town
Music legends The Drifters are heading for The Spa 
Bridlington 

M
usic legends The Drifters are heading for 
The Spa Bridlington during their 60th 
anniversary Diamond Dynasty Tour.

The group are looking forward 
to making a return visit to Bridlington on Saturday, 
30 March during a tour that will take them to cities 
across the UK, Europe, South Africa and the United 
States.

In their 60 years, The Drifters have seen mas-
sive chart success on both sides of the Atlantic and 
around the world, with over 114 million album sales 
and 214 million single sales.

At The Spa, the current recording line-up will 
perform the group’s greatest hits from their amazing 
back catalogue as well as some new material.

The concert will feature over 35 tracks, 
performed with a stunning lighting show and a 
world-class band.

The Drifters have performed previously at The 

Spa, and group member Michael Williams said they 
thoroughly enjoy bringing their music to the venue.

“It is absolutely fantastic – there is always a 
great vibe.  We have played at Bridlington at least 
five times before and the crowds are always great. 
The UK is like our second home,” he told The 
Grapevine.

“We will be performing all the great songs like 
Up on the Roof and Under the Boardwalk and some 
new songs. It is going to be fantastic.”

The concert will celebrate the timeless appeal 
of The Drifters’ hits over the last 60 years.

Although the line-up has changed several times 
over the years, The Drifters have been owned and 
managed by the same family, the Treadwell family, 
since the group was founded in 1953.

Michael and the rest of the current line-up, 
Pierre Herelle, Ryan King and Carlton Powell have 
themselves received Gold Discs from Sony for the 

first new recordings in over 30 years.
The concert in Bridlington will include an early 

chance to hear the group’s new single The Whole 
World, co-written for The Drifters by Ronan Keat-
ing, which will be released in May.

The timeless songs have won the group new 
fans throughout their six decades, and the Bridling-
ton concert looks set to be no exception.

“The demographic of the audience has changed 
quite a bit,” said Michael. “It used to be 35-plus but 
now when look into the audience you see teenagers 
singing along to songs like Up on the Roof that are 
25 years older than they are!”

“We will be performing all the 
great songs like Up on the roof  
and Under the Boardwalk and 
some new songs”

Michael Williams – group member

Council diary

For your chance to win two free tickets to 
see the Drifters live in concert at The Spa Bridling-
ton on  Saturday March 30 answer the following 
question:

How many years have the Drifters 
performed together?

a. 60

B. 100

c. 20

Please send your answer to                           
grapevine.comps@eastriding.gov.uk along with 
your name, telephone number and email address, 
or post it to JG53 by the closing date, 27 March 
2013.

Usual Grapevine rules apply and the editor’s 
decision is final.

The winner can collect their tickets from The 
Spa Bridlington on the night of the event from the 
box office in the main reception, using a reference 
number which will be given to them over the 
phone prior to the event.

The Drifters’ Diamond Dynasty Tour 
concert at The Spa Bridlington is on Saturday, 
30 March at 7.30pm. Tickets cost £25 for adults 
(£22.50 for concessions). To book online visit                    
www.TheSpaBridlington.com or ring the box office 
on (01262) 678258.

Win two free tickets to see 
the Drifters live in concert

kIck STarT  YOUr hEarT

S
tructural engineer and British heart 
Foundation (BHF) Beverley fundraising 
group leader, Simon Barrett, is appealing 
to staff to help the nation’s heart charity 

with the launch of a new fundraising event in 
Beverley. 

Joined by fundraising volunteer manager, Sharon 
Oakley, the duo are asking people to put their best 
foot forward and sign up to a new Heart Walk, taking 
place on Sunday, 7 April at 2.30pm from Beverley 
Leisure Centre, Flemingate, Beverley, to raise vital 
funds for the BHF.

 “There’s no cost to take part, but we are asking 
everyone to raise as much sponsorship money as 
they can – every penny counts” 

As a BHF Heart Town, Beverley is one of nine 
towns chosen by the nation’s heart charity to host 
a Heart Run to raise money for its Mending Broken 
Hearts Appeal – an ambitious project which aims 
to raise vital funds to find a cure for heart failure, 
bringing hope to millions worldwide.

To register or to find out more about the event 
visit bhf.org.uk/beverleyheartrun or call 0121 661 
5161 (ext. 2).

T
he record breaking European Open 
Beach championship, Europe’s largest 
beach angling festival, takes place in 
the East riding between 8-10 March.

Organised by East Yorkshire Events, the week-
end is an enormous economic boost for the whole 
coastal area. Local businesses will benefit from over 
£500,000 which is spent within the area in what is 
normally a very quiet time of the year.

The weekend starts on Friday, 8 March with the 
EOBC Flattie Bash, held on Hornsea North Beach, 
and is the ideal preparation for the weekend’s main 
competition on Saturday, 9 and Sunday, 10 March.

Although the festival now attracts the cream of 
European shore angling it remains true to its original 
values of offering a fun and enjoyable event for all the 
family.

Tickets are available for the competition and can 
be purchased at www.eyevents.co.uk/events/open

OPEN BEach chaMPIONShIP
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B.A Bush (Tyres) Ltd
A well established independent tyre retailer 
offering 10% discount off tyres only (excluding 
promotional offers and packs of four). 
Swinemoor Lane, Beverley. Tel: (01482) 872977.

Beerhouse Self Drive
15% discount. New for 2012/13 - brand new 
Swift Escape 600 series motorhomes. Unit B, 
Rotterdam Park, Rotterdam Rd, Sutton Fields 
Ind Est, Hull. Tel: (01482) 888666. 

Brian Leighton Garages Ltd
10% off service and repairs, and MOTs for £35. 
Boothferry Road, Howden. Tel: (01430) 430717.

GOMOTOGP
15% discount. Specialist retailer of Motogp, 
WSBK, BSB and F1 Merchandise including 
Repsol Honda, Vodafone McLaren Mercedes, 
Yamaha Tech 3. sales@gomotogp.co.uk  
www.gomotogp.co.uk

Mill Lane Auto Ltd
Specialised service for most makes and 
models.  MOT approved centre. 7.5% discount 
(conditions apply). 1 Phoenix Park, Mill Lane, 
Beverley. Tel: (01482) 868722. milllaneautoltd@
yahoo.co.uk  www.milllaneautoltd.co.uk

Minstergate Hyundai
Hyundai Affinity Programme and fantastic 
savings available on all new Hyundai cars. 
Discounts of up to £4,000. Contact Richard 
Strawhorn.  Livingstone Road, Hessle. Tel: 
(01482) 333330, richard@minstergate.co.uk 
www.minstergate.co.uk

MotoGo
15% discount off all servicing and repairs, Volvo 
specialist and MOTs £29.99. Chip and PIN 
available. Online booking available. Barmston 
Close, Beverley. Tel: (01482) 881171, info@
motogo.co.uk  www.motogo.co.uk

Stretch-Marks limousine hire
Chauffeur driven eight-seater stretch 
limousines and Highway Patrol Cruiser for 
all occasions. LCD TVs, DVD and CD players, 
laser lights, plasma discs and complimentary 
bubbly included. 10% discount. Contact Mark. 
Freephone 0800 211 8278  
www.stretch-marks.co.uk  

AW Photographic
AW Photographic are award winning local 
photographers creating unique photography. 
10% discount. Contact Barry Anson. Tel: (01482) 
862433 www.awphotographic.co.uk

Chocolate Dream
Chocolate fountain hire for all occasions. 
Professional service at very competitive prices. 
Only the finest Belgium chocolate used.  
10% discount off hire. Tel: 07949 741915    
www.chocolatedreamfountain.co.uk

Chocolate Dream Sweet Trees • NEW
Chocolate Dream Sweet Trees made to order. 
Wide variety of sweets and chocolates to 
choose. Starting from £12. A great unique 
gift. 10% discount. Contact Sophie. Tel: 07949 
741915. www.chocolatedreamfountain.co.uk or 
find us on Facebook. 

eFlorist
The UK’s largest network of professional 
florists. 15% off all flower values. Order by 3pm 
to guarantee same day delivery.   
www.efloristatwork.co.uk or phone 0808 161 
1380 and quote ‘ERIDING’ at the checkout. 

Guest and Philips
Fine jewellery antique and modern, watches 
and giftware. 10% discount off most general 
stock at the manager’s discretion. Saturday 
Market, Beverley, Finkle Street, Cottingham, 
Middle Street South, Driffield, Market Place, 
Pocklington. sales@guestandphilips.co.uk

Imagen Photography
Professional, creative portrait photography. 
Fun studio sittings from £25. 10% discount off 
all portraits. Annie Reed Road Beverley. Tel: 
(01482) 888288.  www.imagenportraits.co.uk

Kevin Stabler Photography
10% discount off all wedding packages. Humber 
Lane, Patrington. Tel: (01888) 551602.    
www.kevinstablerphotography.co.uk

Legacy Independent Funeral Directors
A family business that facilitate the diverse 
and personal requirements of our clients.10% 
discount on all services. Free professional 
advice and guidance, 24 hour service. Contact 
Robert Bush.  Anlaby Road, Hull. Tel: (01482) 
562762. contact@legacyfuneraldirectors.co.uk   
www.legacyfuneraldirectors.co.uk

Petals Florist
10% discount off total order. We preserve 
wedding flowers. Contact Kerith. King Street, 
Bridlington. Tel: (01262) 409536.

Phoenix Cards 
Quality affordable cards and stationery for all 
occasions. 10% discount. Contact Ann Dowson 
(independent Phoenix trader 15050). Tel: 
(01430) 860070.  
annbloomsa1events@btinternet.com    
www.phoenix-trading.eu/web/anndowson

Photos onto Canvas
Enlarge your pictures to any size and print 
them onto a high quality stretched canvas. 
Different styles available. 10% discount. 
Saturday Market, Beverley (above Grays estate 
agents). Tel: 07511 242189.  
nickmatson@live.co.uk    

Cars aND MOTORING

Experience the 
freedom and 
� exibility you 
can get by 
renting one of 
our fantastic 
motorhomes.

CelebratioNs aND GIFTS

SHOP AND SAVEGV SHOP AND SAVEGVTo receive your discount or offer simply produce 
your council ID badge, Shop & Save card, payslip 
(show front only) or cut out voucher. If you’re a 

foster carer present your remittance advice.

s P o N s o r e D  B Y
Minster Garth Guest House
10% discounted prices. Beautiful 4 star B&B, central Beverley.
Contact John Hart Tel: (01482) 882402.

Minster Gar th
Guest House

Raven • NEW
Request our catalogue of incense, tarot 
cards, gemstones, publications and more. 
10% discount on orders over £20, and a free 
gift with your first order. 17 Melton Fields, 
Brickyard Lane, Melton, HU14 3HE. Tel: (01482) 
632512. Also available on Facebook. 

Streamers
10% off when you spend £20 or more on 
a fantastic range of gifts for all occasions, 
including Yankee Candles, Poole Pottery, and 
childrens Jelly Cat products. North Bar Within, 
Beverley. Contact Barry Gibson. Tel: (01482) 
869595.  

Samuel Lawrence Jewellers
10% discount off all purchases of jewellery, 
watches and gifts (offer excludes sale items).
Cross St, Beverley. Tel: (01482) 867656.

Tabatha’s
10% discount on our range of homeware, 
giftware and fancy goods. (Please present 
identification before purchase). Well Lane, 
Beverley (opp. M&S). Tel: (01482) 888860. 
Follow on facebook tabathasofbeverley.

Burton Constable • NEW
A great day out for all the family. Reduction of 
£1 adult and £2 for a family for entry into the 
hall, grounds and stables. Burton Constable 
Hall, Burton Constable, Skirlaugh. Tel: (01964) 
562400. enquiries@burtonconstable.com  
www.burtonconstable.com 

Created For You
Get kids crafting at www.KidsCraftBox.co.uk 
and save 10% off orders over £20. Just enter 
COUNCIL into the coupon code box in the 
shopping cart. Contact Helen. Tel: (01202) 
620057. helen@createdforyou.co.uk

First Step Kids Camps
15% discount. Available during school holidays. 
Childcare vouchers accepted. Tel: 0845 1200 177. 
laura@firststep-sports.co.uk    
www.firststep-sports.co.uk

Play Time Toyshop.co.uk
We are one of the largest stockists of Melissa 
& Doug toys in the UK. Pre-school toys and 
furniture at very competitive prices. Free click 
and collect service. Excellent loyalty scheme for 
children in nurseries.   
www.playtimetoyshop.co.uk

1860 Suit Hire by Greenwoods
25% discount off the hire of all 1860 products 
in store using code ‘EASTRIDINGGOV25’ 
(T&C’s apply). www.1860.com

Dynasty Shoes of Beverley Ltd
High quality ladies fashion shoes, handbags 
and accessories. Sizes 2 to 8 available. Also 
a fantastic range of fascinators in stock. 10% 
discount off footwear only (not including sale 
items). Cross Street, Beverley. Tel: (01482) 
863855.  www.dynastyshoes.co.uk 

Felicity Hat Hire
£5 off every hat, fascinator or hatinator booked 
for weddings and ladies day at the races. 559 
Holderness Road (near Woodford Leisure 
Centre). Tel: (01482) 788373.  
www.felicityhull.co.uk

Greenwoods Menswear
15% discount off the purchase of all products 
using code ‘EASTRIDINGGOV15’ in store and 
online at www.greenwoodsonline.com (T&Cs 
apply).

Pink Dancewear
All types of dancewear for everyone! 10% 
discount off selected items. Dyer Lane, Beverley. 
Contact Sally Mulligan. Tel: (01482) 870028.

Rohan, Beverley
Rohan uses the world’s most advanced fabric 
technologies. 10% discount on clothing, luggage 
and shoe range. Valid only at the Beverley store. 
Butcher Row, Beverley. Tel: (01482) 880205.

St Crispin Shoe Repairs
Two pairs of stiletto heels – rubber £8.99 or 
metal £9.99, ladies sole and heel £11, gents sole 
£8, gents heel £7.25, gents sole and heel £14. 
Butcher Row, Beverley. Tel: (01482) 869418.

2chefs.co.uk
Fully equipped to cater for weddings, funerals, 
parties etc. Outside caterers. Free cutlery and 
glass hire with every function. Contact John 
Benn. Tel: (01482) 869972. www.2chefs.co.uk

Arthur Street Trading Company Ltd
Delivering fresh organic produce to your door. 
10% discount on first order for new customers. 
Deliveries to Hull and surrounding areas. 
Contact Graham Brooks. Tel: 07949 805695. 
info@arthursorganics.com    
www.arthursorganics.com

Brownie Heaven
Wide range of chocolate brownies, blondies 
and cakes. 15% off all orders £14.95 and above 
including nationwide delivery and gift wrapping. 
www.brownieheaven.co.uk use voucher code 
‘ercouncil15’. 

Café Vibe, Clock Tower Tea Rooms, 
Treasure House Coffee Lounge
25% discount on menu items including 
sandwiches, salads, jacket potatoes and hot 
drinks.  Available to current East Riding of 
Yorkshire Council employees only. Available 
at Café Vibe in East Riding leisure centre 
cafes, Clock Tower Tea Rooms, Sewerby Hall 
and Gardens and The Treasure House Coffee 
Lounge, Beverley.

Casa Bar & Kitchen Ltd.
10% off food and drink menu (excluding 
any promotional offers). All day every day. 
Wednesday Market, Beverley.Tel: (01482) 
355444. www.casabarandkitchen.com

Dine on the Rowe
25% off Tuesday-Friday. 20% off Sunday Lunch 
or a la carte menu. Reservations must be made 
via our website and quote ‘eryc25’ (cannot 
be used in conjunction with any other offer). 
Butcher Row, Beverley. Tel: (01482) 502269. 
www.dineontherowe.com

Dine on the Rowe catering
10% discount off outside catering on all orders 
over £100 or 5% under £100. Contact Jason 
Rowe. Tel: (01482) 502269.  

Folly Lake Cafe • NEW
Enjoy 10% off all eat in and take out purchases 
at our idyllic countryside café.  Espresso 
coffees, home made cakes and light meals. Risby 
Park Fishing Ponds, Dunflat Road, Risby. Tel:  
07860 255981. follylakecafe@yahoo.com   
www.risbypark.co.uk

Farthings Steak Emporium • NEW
Where bold, flavoursome food is served in a 
welcoming and relaxed atmosphere. Specialising 
in mouth-watering, quality steaks at affordable 
prices. 25% discount off all lunchtime meals 
(11.30am-3pm). North Bar Within, Beverley. Tel: 
(01482) 888868. www.farthings.co.uk

Lazaat
20% discount off all food from the a la carte 
menu, Wednesday to Friday 7-9pm. Contact 
Maurizio De Martino. Woody Hill Way, 
Cottingham. Tel: (01482) 847900.  
www.lazaat.com  Follow on facebook.

Mimosa Restaurant
Enjoy the delightful healthy eating experience 
Tuesday to Sunday. 10% discount (inc. drinks). 
Supporting Fairtrade and local produce. 
Beverley Road, Hull. Tel: (01482) 474748.    
www.mimosahull.com

Perk-U-Later
Independent cafe, open for lunch, light bites, 
hot dishes and quality coffee. Come and give 
us a try. 10% discount. Swabys Yard, Beverley. 
Contact Debbie. Tel: (01482) 882919.

Piglicious Hogroast
£20 off all bookings. Contact Les Watson.  
Tel: (01964) 542029 or 07778 576218.

Pizza Express, Beverley
Come and enjoy great food, great conversation 
and receive 20% off your food bill. North Bar 
Within, Beverley. Tel: (01482) 679105.

Sugar & Spice
We are a local coffee shop who have a quiet 
and friendly environment, plus the best coffee 
and cake in Beverley. 10% discount. 52 Lairgate, 
Beverley. Tel: (01482) 872000. 

Taman Ria Tropicana Restaurant
Free bottle of house white/red wine for every 
table of four with main course (available at all 
times). Princes Avenue, Hull. Tel: (01482) 345640.

The Atrium
Ten per cent discount on freshly made 
sandwiches, Panini’s, salads, jacket potatoes, 
home made soup and cakes, all available as take 
away. Gluten free menu available. Tel: (01482) 
872143. kayewalker@live.co.uk 

The Green Dragon
10% discount on lunch menu served Monday 
to Friday 11am-5pm. Sky TV now available. 
Saturday Market, Beverley. Tel: (01482) 889801.   
www.nicholsonpubs.co.uk

The Indulgent Tarte
Freshly-made sandwiches, salads, savouries 
and coffee. Hand-made desserts for special 
occasions. Telephone orders welcome. 10% 
discount. Butcher Row, Beverley. Tel: (01482) 
886186. theindulgenttarte@hotmail.co.uk

The King’s Head (Beverley)
20% discount off meals Monday to Friday 9am-
6pm, and 20% off rooms (cannot be used in 
conjunction with other offers). Saturday Market, 
Beverley. Tel: (01482) 868103.

The Sailmakers
Order two main courses and receive either 
two starters or two sweets free. Maximum of 
two main courses per visit. ID to be presented 
prior to ordering. St Andrew’s Quay, Hull. Tel: 
(01482) 610921.

The Sandpiper
We are a fantastic two for one pub just off the 
A63 on Melton Park. 20% off our good value 
menu. Melton Park, North Ferriby. Tel: (01482) 
632511.

The Spa Bridlington Café • NEW
Come and have a bite to eat before watching 
a show.  All food is freshly prepared on-site, 
including the famous Spa scones. 25% off 
(exclusions apply). South Marine Drive, 
Bridlington.  www.TheSpaBridlington.com  
Facebook.com/TheSpaBridlington

Wendy’s Vintage Tea Parties
Vintage style tea for all occasions using 
vintage china, linen, home baked treats, 
flowers, wedding cakes and favours. 10% 
discount. Contact Wendy. Tel. 07517 054723. 
enquiries@wendysvintageteaparties.com    
www.wendysvintageteaparties.com  Also on 
Facebook. 

SAMUEL LAWRENCE
JEWELLERS

THE FINEST JEWELLERY
THE LOWEST PRICES

2/3 Cross Street, Beverley,
East Riding of Yorkshire - HU17 9AX

Tel/Fax: 01482 867656

10% discount on all purchases of jewellery,
watches and gifts. Excluding sale items.

FooD aND DRINK

FashioN aND CLOTHING

oFFer oF the MONTH

4 Star Guest House
Rooms from only £29 (Single Standard), 
£49 Double en-suite, £54 Superior Double En-Suite.
2 Keldgate, Beverley, HU17 8YH  Tel: (01482) 882402.  

Email: minstergarth@yahoo.co.uk | www.beverleybedandbreakfast.com

10%
DISCOUNT

Minster Gar th
Guest House

www.shopandsave.eastriding.gov.uk

Days OUT

Family aND CHILDREN

Clock Tower Tea Rooms
Open all year round the award-winning tea rooms offer 

the best in locally sourced and freshly prepared snacks and 
light meals as well as a wide range of hot drinks.

Discount only available to East Riding of Yorkshire Council employees.

25% discount on menu items

To fi nd out more turn over...

East Riding Staff 
Leisure Centre Membership Scheme 

is now extended to your immediate family!

NEW

To fi nd out more turn over...

East Riding Staff 
Leisure Centre Membership Scheme 

is now extended to your immediate family!

NEW

To highlight your discount to 14,000 East Riding of Yorkshire Council staff, foster carers and 
registered carers in the East Riding,  advertise your business in Shop & Save. 

To advertise contact Frances or Louise on (01482) 391448 or email frances.lane@eastriding.gov.uk 
or louise.croft@eastriding.gov.uk

ADVERTISE YOUR BUSINESS IN SHOP & SAVE

• You can add your partner, children and parents to your membership
• Membership includes exercise classes, gym and pool
• Plus a range of other activities and discounts

• To join and for more information visit the intranet page: 
http://insight.eastriding.gov.uk/leisure-offer/ 

• Or call (01482) 395223.           Terms and conditions apply

East Riding Staff
Leisure Centre Membership Scheme

is now extended to your immediate family!

NEW

Terms and conditions apply.

£21 perMember per Month

• You can add your partner, children and parents 
to your membership.

• Membership includes exercise classes, gym and pool.
Plus a range of other activities and discounts.

• To join and for more information visit the intranet page:

http://insight.eastriding.gov.uk/leisure-offer/

Or call (01482) 395223

To fi nd out more turn over...

East Riding Staff 
Leisure Centre Membership Scheme 

is now extended to your immediate family!

NEW
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DCimaging
Photography and web design services. 
Commercial photography and small business 
web design, including E-commerce. 10% 
discount. Contact Darren Casey. Tel: (01964) 
631652 or 07989 984643. enquiries@
dcimaging.co.uk  www.dcimaging.co.uk   

EE (Formally Orange)
20% off specific tariffs for the duration of the 
contract. Orange tariffs only, purchased instore 
at EE. Discounts can continue after upgrading. 
Other discounts available. Toll Gavel, Beverley. 
Tel: 0845 097 1464. 

Advanced reflexology with  
Carol Taylor IIHHT, ART
Reflexology can benefit your health in a 
number of ways including reducing stress, 
improving fertility and managing pain. Discuss 
how reflexology can help you.  Treatments £20. 
Contact Carol Taylor. Tel: (01964) 550124 or 
07835 496477.

Baker Street Retreat
Gents dry cut £4.95, wet cut £6.95, gents cut and 
finish £8.95. (T&C’s apply). Tel: (01482) 214433.

Be Slim 4 Life 
Been dieting for years? Desperate to lose 
weight? Change your relationship with food. 
Stop smoking without gaining weight. 10% off 
sessions. Contact Colin Wilson. Tel: (01964) 
500376. www.be-slim-4-life.com or  
www.rotherhaminstituteforobesity.co.uk

Body matters
10% discount off any beauty treatments. 
Contact Zoe Hewitt. Well Lane, Beverley. Tel: 
(01482) 887128.

Cloud Nine Beauty Salon
10% off treatments up to £50 and 15% off 
treatments over £50. Discounts available on full 
price treatments only. Landress Lane, Beverley. 
Tel: (01482) 882805.   
www.cloudninebeverley.co.uk

Club Vits Ltd
Quality health supplements at fantastic prices. 
Large range of vitamins, minerals, herbals and 
oils. 20% discount off standard pack sizes as 
well as bulk packs. Tel: (01482) 838811.    
www.clubvits.com

De Lacy Spa
Hair and beauty treatments. 10% off Monday 
to Friday 9am-5pm when quoting ‘grapevine’. 
Saturday Market, Beverley (above Yorkshire 
Bank). Tel: (01482) 887069.    
www.delacyspa.co.uk

General & Medical Healthcare 
18% discount off private medical insurance 
for you and your family. A variety of cover and 
facilities are available, to suit everyone. Tel: 
(01733) 233200.  www.generalandmedical.com/
discounted-health-insurance

Gina Bailey Clinical Hypnotherapy
Do you want to stop smoking or lose weight 
in 2013? Hypnotherapy can help with this and 
much more. Initial consultation free. Contact 
Dreamweavers Aromatherapy, Promenade, 
Bridlington. Contact Gina Bailey.  Tel: 07752 
264303. www.ginabaileyhypnotherapy.co.uk

Holderness Laser Clinic
Permanent hair reduction, anti-ageing, thread 
vein and acne treatments, Calgel nails and 
more. Free consultations. 10% off treatments. 
Care Quality Commission Registered. Medically 
qualified staff. Hull Road, Hessle. Tel: (01482) 
654863.  www.holdernesslaserclinic.co.uk

Lynn Morgan Holistic Therapies
Holistic therapies counteract the impact of 
stress on our bodies and mind. Choose from, 
therapeutic massage, reflexology and reiki. 
£27 for a one hour treatment. Contact Lynn 
to discuss your treatment requirements. Tel: 
(01482) 870081 or 07780 686124.  
www.lynn-morgan.co.uk

Maine Hair & Beauty
Mothers Day special, back, neck and shoulder 
massage, file and polish, and blow dry for 
£37.60. Butcher Row, Beverley. Tel: (01482) 
872172.  www.mainehairdressing.co.uk

Mandy Antrum Mobile Massage
Sports massage, aromatherapy, reflexology, new 
cinema style ocean scenes relaxation therapy, 
with Indian or neck, back and shoulder massage. 
One hour treatment only £35. Home visits in 
the Beverley area or treatment room available. 
Contact Mandy. Tel: (01482) 882407 or 07970 
327909.

Massage Therapy with Julie Allison
Stressed, overworked, suffering aches and pains, 
lacking energy? Relaxing and remedial massage 
can help alleviate these problems. 20% off your 
first treatment. Contact Julie Allison.  Tel: 07508 
824449. Julie@massagetherapybeverley.co.uk    
www.massagetherapybeverley.co.uk

Mink Hairdressing 
Mink Hairdressing within Body Matters, 
Beverley. 10% off all hairdressing services. 
Well Lane, Beverley. Contact Keri. Tel: (01482) 
887128. kezballina@msn.com

Pamela Crane, Hypnotherapist and 
Reiki Practitioner
Hypnotherapy could help you change unwanted 
habits and behaviours and have a happier, 
healthier future. Quality and expertise assured. 
£10 off all full-price treatments. Contact 
Pamela. Tel: (01482) 888890 or 07901 888890. 
pamela@hypnotherapist.org.uk    
www.hypnotherapist.org.uk
Perfect Touch Nail Studio
Creative and extreme nail extensions, 
manicures, pedicures and the fabulous new 
Minx toes and new Shellac 14 day manicure. 
10% off all treatments. Contact Julie. Saturday 
Market, Beverley.Tel: (01482) 881720.
Radiance Beauty and Tanning Salon
10% discount off full priced beauty treatments. 
Trinity Lane, Beverley. Tel: (01482) 868441.   
radiancebeautyandtanning.blogspot.co.uk

Rick Roberts Hairdressing
Looking for an up to date creative new style? 
Book with our experienced stylists. 10% 
discount off a cut and blow dry. Flemingate, 
Beverley. Tel: (01482) 872009, Princes Avenue, 
Hull. Tel: (01482) 470270   
www.rickroberts-hair.com
SNOB
We are a quirky hairdressing and fish spa 
situated in the heart of Beverley, offering 10% 
off hair and beauty. Ladygate, Beverley. Tel: 
(01482) 862394.  www.snob21beverley.co.uk  
Sound Physique
20% off both our ultrasonic fat loss treatment 
and our non-surgical, age defying anti-wrinkle 
treatment. Tel: (01482) 861646.

The Hair Lounge
10% discount off all services. Late night opening 
on Wednesdays until 8pm. Highgate, Beverley. 
Tel: (01482) 880880. 

Time Gallery & Clinic
Wrinkle relaxing injections £180-£250, lip 
enhancement from £180, Fake Bake spray tan 
£16.95. 5% discount. Swaby’s Yard, Beverley. Tel: 
(01482) 880900.

Unique Salons 
10% off all hair services. The Weir, Hessle, tel: 
(01482) 645499. The Cottages, Cottingham, tel: 
(01482) 847111 or Walkergate, Beverley, tel: 
(01482) 881199. 

UrbanQtr
Beverley’s only Aveda hair salon offering 15% 
off all services Monday to Thursday (excluding 
hair extensions and appointments with 
Dominic) Butcher Row, Beverley. Tel: (01482) 
871234.

Beck View Guest House, Beverley
Large modern detached bungalow, off road 
parking. Discounted prices; double/twin en-
suite £65, standard double/twin £60, single £45, 
including breakfast. Tel: (01482) 866446.

Casa Belmira
Two bed traditional Spanish villa, Moraira, 
Spain. Private pool, tranquil valley location, sea 
view, short drive to beaches/town. £300-£750 
per week. 10% discount (15% for couple). Tel: 
(01482) 667865. casa.belmira@hotmail.com  
www.casabelmira.eu  

Casa di Antonio (Italy)
Enjoy a 15% discount per night based on two 
sharing at our bed and breakfast.   
www.casadiantonio.com 

Cottage Stay UK
Guaranteed saving of 5% off cottage short 
break holidays in the UK and Europe. Tel: 0845 
268 1488 and quote CSG05 Mon to Fri 9am-
6pm  www.cottagestayuk.com/savings 

HotelStayUK
Between 10 and 60% off 6,500 UK, Europe and 
worldwide hotels. Tel: 08445 007106 quoting 
reference ‘eastriding’  www.hotelstayuk.com 
and login with password ‘eastriding’.

Ideal Properties Spain
If you complete your property purchase 
through Ideal Properties Spain, all council 
employees and eligible parties will receive up to 
€350 cashback towards travel/accommodation 
expenses. info@idealpropertiesspain.com  
www.idealpropertiesspain.com

Mercure Hull
Come along and join us at Mercure Hull 
Grange Park Hotel at one of our themed 
events. One free place with every group 
booking of 10 or more. Willerby. Tel: (01482) 
672809. 

Minster Garth Guest House  
• Offer of the month
10% discounted prices. Beautiful 4 star B&B, 
central Beverley. From only £29.39 (standard 
single), £49.59 (standard double), £59.74 
(double en-suite). 5 nights for the price of 
4. Keldgate, Beverley. Contact John Hart Tel: 
(01482) 882402.

Number One Bed and Breakfast
Bed and breakfast between town and Beverley 
Westwood in a Victorian house filled with 
character. Good Breakfast Award. 10% off two 
or more nights. Contact Sarah King, Beverley. 
Tel: (01482) 862752, email: neilandsarah@
mansle.karoo.co.uk  www.number-one-
bedandbreakfast-beverley.co.uk

The Co-operative Travel, Driffield
Book any holiday, flight only, cruise or UK break 
and receive a free gift. Best rates on currency 
guaranteed within the town. Market Place, 
Driffield. Tel: (01377) 257644.

The Co-operative Travel, Hedon
Brilliant summer deals! Exclusive discounts 
available. Call in store for details. Market Place, 
Hedon. Tel: 0844 3357823.

Thomson Holidays
Exclusive discounts off various holidays, plus 
guaranteed commission-free currency. We are 
also a cruise specialist shop entitling you to 
extra discounts. T&Cs apply. Toll Gavel, Beverley. 
Tel: (01482) 863505.

Travel Offers Ltd
Save a fantastic £10 when ordering a ‘Free hotel 
rooms UK’ directory for two for just £29.95. 
Buy an additional card for a friend for just £25. 
Tel: (0161) 428 0742 and quote ‘XYORK13’. 
sales@travel-offers.co.uk

Trinity Guest House
Having a night out or have relatives visiting? 
10% discount for staff and family if booked 
directly through Trinity Guest House. Subject 
to availability. Trinity Lane, Beverley. Tel: (01482) 
869537. Trinity_house@hotmail.com

UK Mini Break & Luxury Worldwide 
Accommodation
50% discount off a choice of our promotional 
breaks to our UK, European and Worldwide 
resorts. Tel: (01709) 512627. info@ukminibreak.
co.uk  All breaks can be viewed at:  
www.ukminibreak.co.uk (NOTE: 50% discount 
to be taken from website prices). 

To receive your discount or offer simply produce 
your council ID badge, Shop & Save card, payslip 
(show front only) or cut out voucher. If you’re a 

foster carer present your remittance advice.

Yorkshire Motorhome Hire & Sales
£25 to £50 discount off motorhome hire!
2, 4, 5 and 6 berth luxury motorhomes. Insured, 
centrally heated and equipped with everything 
you need for a brilliant motorhoming 
adventure. Dunswell Service Station, Beverley 
Road, Dunswell. Tel: (01482) 887641.   
www.yorkshiremotorhomehire.co.uk  

ABC Domestics
Repair of washing machines, tumble dryers 
and also suppliers of new or reconditioned 
machines. 10% discount on repairs only. 
Contact Les Watson. Tel: (01964) 542029.

Andrew Scott Painting and 
Decorating 
All aspects of domestic and commercial 
painting, decorating and property maintenance. 
Fully insured. Free quotations. 10% discount. 
Contact Andrew Scott. Tel: (01377) 267537 or 
07932 651087.

Blenheim Cleaning
10% discount off all cleaning services. 15% 
discount off all jobs over £200. Contact 
Paul. Tel: 07967 627639. paulblenheim@
paulblenheim.karoo.co.uk
Brennan Building and Joinery
15% discount off all building and joinery work. 
Contact Mark Brennan. Tel: 07940 723703. 
brennan5273@gmail.com
C & J Stonemasonry Ltd
First class quality installation of granite or 
quartz work surfaces, manufactured by 
ourselves. 10% discount. For free, no obligation 
quotation, call us on (01430) 861976, freephone 
0800 9881695.  www.marble-granite-quartz.com
Cleanserv
Professional carpet and upholstery cleaning. 
15% discount off all carpet and upholstery 
cleaning (minimum charges apply). Phoenix 
Business Park, Beverley.  Tel: (01482) 868042.

Draincare 24hr
Blocked drains? Call Draincare, a local 
independent family-run business, for all your 
drainage problems. Free estimates and advice. 
10% discount off invoice. Freephone: 0800 542 
3205.  www.draincare24hr.co.uk 

Hudson Property
15% discount for selling your property. Contact 
Hudson Property for a free valuation. The Weir, 
Hessle. Tel: (01482) 645100.  
www.hudson-property.co.uk

Ironserv
Professional ironing service. Book six services 
and your seventh service will be half the 
average price. Phoenix Business Park, Beverley. 
Tel: (01482) 868042.

Johnsons The Cleaners
20% off all our services including; alterations 
and repairs, washing and ironing, dry cleaning, 
shoe repairs and many more! Toll Gavel, 
Beverley, HU17 9AJ. Tel: (01482) 862172.

Merry Maids
Quality cleaning from people you can trust. 
Regular or one off cleaning. Book five cleans 
and your sixth clean will be half price. Phoenix 
Business Park, Beverley. Tel: (01482) 868042.

MR Carpets
10% discount off a wide range of flooring 
including carpets, rugs and laminates, excluding 
promotions and special offers. 25 years in 
business. Beckside North, Beverley. Contact 
Sandra. Tel: (01482) 872134. 

Neta Laundry and Dry Cleaning 
Laundry, dry cleaning and ironing services. 
Collection and delivery service available 
throughout Hull and East Riding. 10% discount 
when you quote ‘Grapevine’. Cottingham Road, 
Hull. Tel: (01482) 840077. lesley@netalaundry.
karoo.co.uk 

Northpoint Survey and Design Ltd
Building surveys for house purchase, drawings 
for extensions and domestic tenancy 
agreements all with 10% discount. Saturday 
Market, Beverley. Contact John Stoker. Tel: 
(01482) 871733 / 07799 278400, john@
northpointsurvey.co.uk

Pocklington Carpets
Supplying quality named branded carpets, beds, 
laminates, vinyl’s and more at competitive 
prices. 10% off all products (not in conjunction 
with any other offers).Tel: (01377) 256659. 
driffield@pocklington-carpets.com   
www.pocklington-carpets.com  

Premier Acrylic Art
We are leading the way in high quality acrylic 
(Perspex) art which is at the forefront of home 
design. 10% discount off all prices. Blue Oval, 
Resevoir Road Hull. Tel: (01482) 225996.    
www.premieracrylicart.co.uk    

Richard Austin Builders
A family firm established for 35 years. Receive 
a free estimate together with a 10% discount 
off all building works. Contact John Slinasby. Tel: 
(01964) 550512.

Steve Short Plumbing
Fully qualified plumber and gas engineer. 
All aspects of plumbing and heating, and full 
bathroom re-fits. Gas safe registered.10% 
discount. Beverley. Tel: 07863 183778 or 
(01482) 888092.

UK Blinds Direct
Additional 10% discount off our already 
competitive prices for quality window blinds. 
Canada Drive, Cottingham. Tel: (01482) 840238 
or 07904 660003. info@ukblindsdirecthull.
co.uk      

Upholstery designs 
Free delivery on new orders within a 20 
mile radius of store worth £25-£40. Contact 
Upholstery Designs, 734-740 Spring Bank West, 
Hull, HU5 5AA. Tel: (01482) 572514.

West Property Development 
We provide a complete service including tiling, 
electrical and joinery work. 10% off quality 
kitchens and bathrooms. Free no obligation 
quotation.  Tel: (01482) 504147 or 07702 
829071. info@westpropertydevelopment.co.uk  
www.westpropertydevelopment.co.uk   

Woodlands Garden Design
Helping you create a beautiful garden for a 
sensible budget. 5% discount off all design 
services. Tel: (01964) 537204.    
www.gardendesigner.biz

Yorkshire Heat Logs
Finding it hard to get good logs? Try our heat 
logs, normal price £4.50 for a pack of 12, £3.50 
if 5 or more bags are bought and collected, 
Tokenspire Business Park, Woodmansey, 
Beverley. Tel: 07734 972381.

Yorkshire Treecraft
10% discount for all aspects of private and 
commercial tree work in accordance with 
B53998. Professional, experienced, fully insured 
to £5m NPTC/LANTRA/IPAF qualified. Contact 
Matthew Wood. Tel: 07903 821551 or (01964) 
562821.

Craftworx Jewellery Workshops
Jewellery making workshops and courses 
suitable for the complete beginner, through to 
the advanced enthusiast and professionals.10% 
off the cost of all standard workshops. Contact 
Tracey Spurgin. Tel: 07961 883115. tracey@
craftworx.co.uk  www.craftworx.co.uk

Dance Dynamic
Learn to dance! All styles for all ages. 10% 
discount off all dance lessons. Coelus Street, 
Witham, Hull. Tel: (01482) 875997.   
www.dance-dynamic.co.uk

Max Willison, Art Lessons • NEW
Art lessons at Bridlington based studio. From 
beginners to professionals. From pencil to oils.
Discounts to be arranged individually. For 
details of times and days. Tel: (01262) 675957.

Sensa Consultancy
Learning programmes for correction of learning 
and attention difficulties. Dyslexia, ADHD, poor 
concentration, dyspraxia and poor memory. 
Initial meeting free of charge. Tel: (01482) 
475181. 

U-Drive School of Motoring
Driving lessons. 10% discount. Earn free lessons. 
Covering most of Hull and East Riding area. 
Gift vouchers available. Nervous? Speak to Ian. 
Tel: (01262) 468404 or 07703 039475.

AP Wills
We pride ourselves on providing a first class 
service. 25% off all wills including home visits. 
Discounted prices start from £74. Tel: (01964) 
501305. info@apwills.co.uk  www.apwills.co.uk

Ashley Phillips Ltd
25% off all fees for financial and mortgage 
advice with free initial consultation. Tel: (01964) 
501305. mail@ashleyphillips.co.uk   
www.ashleyphillips.co.uk

Hamers Solicitors
15% discount on all legal services. Tel: (01482) 
326666 and speak with a specialist or complete 
an online enquiry at www.hamers.com

Hinks Insurance
Save up to 30% on private motor insurance. 
Quote ‘East Riding Council’ for your discount. 
Wright Street, Hull. Tel: (01482) 323424. 

Hudson Law 
20% discount on all legal fees. Free quote or 
free consultation available. Parliament Street, 
Hull, HU1 2AP.  Tel: (01482) 420800.    
www.hudson-law.co.uk

holiDays aND TRAVEL

homes aND GARDEN

SHOP AND SAVEGV SHOP AND SAVEGVwww.shopandsave.eastriding.gov.uk

learN somethiNg NEW

legal aND FINANCE

To view all Shop & Save offers 
look in the Grapevine, or visit 

our website.

www.shopandsave.eastriding.gov.uk 

s P o N s o r e D  B Y
Minster Garth Guest House
10% discounted prices. Beautiful 4 star B&B, central Beverley.
Contact John Hart Tel: (01482) 882402.

Minster Gar th
Guest House

get CONNECTED

health aND BEAUTY

The Spa Bridlington Cafe
Come and have a bite to eat before watching a show. All food is 
freshly prepared on site including the famous Spa scones. Offer is also 
included on other items such as toasties, jacket potatoes and hot drinks. 

Stunning views of award winning beaches. 

25% off for council staff (exclusions apply)

www.TheSpaBridlington.com | facebook.com/TheSpaBridlington

To highlight your discount to 14,000 East Riding of Yorkshire Council staff, foster carers and 
registered carers in the East Riding,  advertise your business in Shop & Save. 

To advertise contact Frances or Louise on (01482) 391448 or email frances.lane@eastriding.gov.uk 
or louise.croft@eastriding.gov.uk

ADVERTISE YOUR BUSINESS IN SHOP & SAVE
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James Legal
20% off powers of attorney, probate and 
trusts, matrimonial and separation matters 
and residential conveyancing. Contact Lindsey 
Nicklin. Tel: (01482) 488000. lindsey.nicklin@
jameslegal.co.uk  www.jameslegal.co.uk

Jane Brooks Law
15% discount off fees for conveyancing and 
wills. Please ring or email for a quote. Tel: 
(01482) 893366. lb@janebrookslaw.co.uk

Legal Consultants UK
We offer a cost effective solution to your legal 
problems. Specialists in wills, probate, civil 
litigation and alternative dispute resolution 
work. 20% discount. Contact Kevin Lee. 
Tel: (01964) 624565 or 07886 259081. 
legalconsultants@btinternet.com

Londesborough World Boarding 
Kennels and Cattery • NEW
Family run business set amidst beautiful Wolds 
countryside offering quality care and indoor/
outdoor accommodation. All units heated and 
under cover. Vaccinated pets only. 10% discount. 
Contact Georgina or Brian Scaum. Tel: (01430) 
872233. georgina.scaum@btconnect.com  
www.woldskennelscattery.co.uk 

Oakwood Canine Services
We offer puppy and pet obedience, clicker, 
agility, flyball and much more. Doggy day creche 
facilities also available. 5% discount off all 
training services. Sutton Fields, Hull. Tel: (01482) 
823555.  www.oakwood-canine-services.co.uk

Paradise Kennels
Boarding and training centre offering long 
or short stay, day boarding and collection 
and delivery service. Dogs walked daily. 10% 
discount. Contact Dave Sidwell. Tel: 07580 
237467 or (01482) 896054.  
info@paradisekennels.co.uk    
www.paradisekennels.co.uk

Springfield Boarding Kennels and 
Cattery
Small family business near to Filey offering 
holiday accommodation for cats and dogs. 
Seasonal discounts of up to 10% for the cattery 
only. Tel: (01723) 892095    
www.springfieldkennelcattery.co.uk  

The Paw Pad Ltd • NEW 
A safe place for your furry companion to spend 
the day, play,learn new skills and relax in the 
care of professionals. Other services available. 
20% off. Unit 4, Wold Business Park, Twydale 
Ind, Estate,Skerne Road, Driffield. Contact 
Verity. Tel: 07788 372359.   
www.thepawpadcreche.co.uk

Cherry Burton Golf Club
10% off all rounds of golf anytime, 50p off 50 
balls on the driving range, and £1 off 100 balls 
on the driving range. Contact Paul Slingsby. Tel: 
(01964) 550924.
Discount Bikes 
500+ bikes in stock and 120+ different models. 
20% discount off all accessories purchased 
with a bike. Buy two bikes and get £10 off each. 
The Unit, Hill Farm, Church Lane, Hollym, near 
Withernsea. Tel: (01964) 615925.
DW Sports Fitness
Corporate memberships - peak £34, off peak 
£25.50. Six month contracts available and 
recently fully refurbished. The Mount Retail 
Park, Holderness Road, Hull. Tel: (01482) 
322100. 
East Riding Leisure Centres
East Riding council employees, foster carers 
and their spouse, parents and children can now 
join a membership for just £21 per month per 
person. Contact the leisure team. Tel: (01482) 
395223 for more information.

Gary Gill-Rummens, Personal Trainer 
Pilates with Liz 9.30-10.30am, £4 and circuit 
training with Gaz 10.45am-12noon, £3. 
Personal training available plus group work, 
price on request. Saturday mornings at Brough 
Scout Hut. Contact Gary. Tel: 07789 991962. 
rummogill@rummogill.karoo.co.uk  
Gymophobics 
Ladies only! Join in March 2013 and get an 
extra three months membership for the price 
of 12. This is the last month of this offer. T&Cs 
apply. Shire Lodge, New Walkergate (Butchers 
Row car park), tel: (01482) 864414. The Old 
School House, Baker Street, Hull, tel: (01482) 
214433.  www.gymophobics.co.uk 

JDB Lifestyle Personal Training and 
Massage Therapy
Get support to feel fit and look great. Personal 
training and massage therapy in your own 
home. £5 off all personal training and massage 
therapy sessions. Contact Jon. Tel: (01377) 
267685 or 07710 472383. jdblifestyle@yahoo.
co.uk  www.jdblifestyle.com

The Village Health and Fitness Club
Discounted membership, from £31 plus no 
joining fee. Gym, classes, swim, relax, all in one 
place. To book your free three day pass contact 
us. Priory Park, Hessle. Tel: (01482) 560925.

Total Fitness
£20 joining fee and reduced rates. Plus free 
personal trainer session and £150 worth of 
passes. Willerby Hill Business Park, Beverley 
Road, Hull. Tel: (01482) 670900. 

Makro
Apply for a card and receive wholesale 
prices. The card application must be signed 
by a manager and is for personal use by the 
individual employee. The Junction, Clive Sullivan 
Way, Hull. Tel: (01482) 586456.  
www.store.makro.co.uk

Planet House, 2 Woodhouse Street, Hedon Road, Hull, HU9 1RJ
Tel: (01482) 488000.  email: info@jameslegal.co.uk 
or visit: www.jameslegal.co.uk 
Please contact Lindsey Nicklin in the � rst instance.

At James Legal Solicitors 
our mission is to provide 
a fresh approach to 
legal services.

20% off all personal law services*
* subject to terms and conditions

Staff
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SHOP AND SAVEGV

"

Pets aND LIVESTOCK

sPort aND FITNESS

To highlight your discount to 14,000 East Riding of Yorkshire Council staff, foster carers and 
registered carers in the East Riding,  advertise your business in Shop & Save. 

To advertise contact Frances or Louise on (01482) 391448 or email frances.lane@eastriding.gov.uk 
or louise.croft@eastriding.gov.uk

ADVERTISE YOUR BUSINESS IN SHOP & SAVE

www.shopandsave.eastriding.gov.uk

Please email your experience of using the 

scheme to:
frances.lane@eastriding.gov.uk or  

louise.croft@eastriding.gov.uk 

Pick up a laminated card from Breakpoint, County Hall, Beverley or contact the marketing team on 
(01482) 391448. Alternatively you can cut out the card below and present it when receiving your discount.

s P o N s o r e D  B Y
Minster Garth Guest House
10% discounted prices. Beautiful 4 star B&B, central Beverley.
Contact John Hart Tel: (01482) 882402.

Minster Gar th
Guest House

New oil, air in the tyres and fresh fuel will all make your bike 
run better and keep you safe.

Take time out to brush up on those riding skills that 
have also been shelved for the winter and haven’t been 

used for a while.

YOUR PRIDE – YOUR FREEDOM 
YOUR CHOICE

Time to get your motorbike 
back on the open road…

Spring time

Photo courtesy of Shropshire 
Motorbike Safety

Safer Roads East Riding

Make sure you check your bike over before taking it out.

WHOLESALE
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Triathlon star

Kathryn Roberts TRAINING HARD

A 1,500m swim, a 40k cycle race and 
a 10k run 
Good luck to finance assistant, Kathryn Roberts, who is gearing up to represent 
Great Britain in the European Triathlon Championships in Turkey later this year

K
at, who works in the council’s 
payments department, has been 
training throughout the winter 
months for the gruelling event, to be 

held in Alanya in June.
Competitors will have to complete a 1,500m swim 
in the Mediterranean, a 40k cycle race and a 10k run.
Kat, aged 31, has previously represented GB in 
Holland in 2009, which was her first year in triathlon.
She took part in a 5k running race in Florida last 
May, and won her age group. 
She has previously qualified for the World 
Championships in Australia and other events in 
America, but has been unable to go because of the 
cost.

Iron Man competition
Kat also took part in the Iron Man competition in 
Tenby in Wales in 2011, which was a huge challenge.  

“It took me 14 hours, so it was not fast, but I was 
just happy to complete it,” she says.

Bedford classic Triathlon
She won her place at the European event by 
competing successfully in the Bedford Classic 
Triathlon qualifying race last year.
Now Kat says she is looking forward to competing 
in Turkey. 
She is training for one or two hours every day, 
has several other races lined up for the next few 
months, and is hoping to finish in the top 10 in 
Alanya.
“I am really excited about Turkey, I am doing a lot 
of Humber Bridge running, swimming at the David 
Lloyd Centre and biking around the Wolds,” she says.
“My best time ever was two and a half hours at the 
Liverpool Triathlon and I am hoping to beat that but 
it all depends on the day.”

TrIaThLON STarGV
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